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Trends In Finance 
A Perspective on Market 
Outlook and Strategies 
for Revenue Growth

It’s time to expect the unexpected. We’ve asked this question before, and we’re noticing a trend. 

Once again, for the second straight year, economic 
uncertainty was deemed as the highest priority, with one 
in-five respondents (21%) marking this as a ‘big impact 
item’ for their department budgets. What was a surprise, 
however, was the decrease in this number year over year. 
In our 2021 survey, a significantly higher proportion of 
respondents (39%) were focused on economic 
uncertainty. 

Could the economic instability of the past few years be 
waning? The survey produced some reason for optimism. 
From 2020 to 2021, economic concerns on budget 
impact dropped by 18%. It’s a positive sign and a 
welcome trend leading into 2022.
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Macroeconomic uncertainty continues to have an impact 
on finance teams in 2022.

That was the question driving the most recent survey commissioned by BillingPlatform, the leader in billing and finance 
solutions. Conducted by a 3rd party market research firm, this comprehensive survey canvassed financial decision-makers 
from U.S. businesses with more than $50 million in annual revenue. The survey addressed topics ranging from 
macroeconomic pressures and strategies that drive revenue growth to implementing modern revenue management 
solutions and the specific requirements needed to satisfy the evolving trends in business. We’ve compiled key findings 
below that you’ll need to prepare for the year ahead.

Looking ahead in 2022, finance executives across every 
industry are rethinking their revenue management 
processes. A comprehensive, outside-the-box approach is 
needed to address changing buyer behaviors, digital 
transformation pressures, and an ever-changing market 
landscape. So, how will they do it?

“What impact, if any, do you feel that macroeconomic concerns (e.g. GDP growth/decline, job gains/losses, COVID 19, 
global trade dynamics etc.) will have on your 2022 budget?”

http://www.billingplatform.com
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More Sales! Launching new products and 
services to drive revenue growth

Responding to the question—What strategies will 
your organization undertake to drive revenue 
growth in 2022—it was very clear that survey 
respondents thought it was the right time to 
introduce something new to the market. Nearly 
half (48%) of all respondents stated they were 
looking to mix things up with the launch of new 
products and services. Further analysis indicated 
respondents also planned to raise prices (39%) 
or offer pricing incentives (38%). 

Thinking outside the box and adapting to every 
dynamic market condition ultimately means a 
willingness to embrace change. The past two 
years have been fraught with uncertainty, and 
external forces outside of your business can still 
cause internal chaos. That’s why companies are 
also instituting new business models to combat 
disruption (33%) or are planning to leverage 
consumption-based billing models (31%). For 
every company, the ability to pivot during 
changing market conditions is essential—always 
staying one step ahead of your competitors.

Is your business prepared to drive 
revenue growth? Quote-to-cash 
readiness is key.
Responding to the question—How would you rate your current ability to 
execute the quote-to-cash process to capitalize on these 2022 revenue 
initiatives—48% of finance executives felt their organization was fully 
capable of executing the quote-to-cash process. It’s a nearly even divide, 
however, as a further 48% felt that challenges exist that likely will create 
bottlenecks in launching new products. This means 4% don’t feel they’re 
even set up for success at all.

Is your business ready to achieve success in 2022? While goals and 
plans to drive revenue are a key factor in business growth, you should be 
prepared to achieve these goals by investing in the necessary business 
processes, technologies and resources. Why wait? The place to start is 
by elevating your financial capabilities to gain the optimization and 
adaptability you need to respond to market opportunities as they happen, 
accelerate time to revenue and stay ahead of financial projections.
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Modernized billing 
keeps your business 
on the right path
Responding to the question—Does your company plan to 
invest in modernized billing solutions in 2022—nearly 54% 
of respondents indicated Yes. For companies to compete 
effectively in today’s digital economy, they need business 
processes and a technology stack that keeps pace with 
ever-changing market dynamics and business demands. In 
fact, 82% of companies with $51 to $99 million in annual 
revenue reported they planned to invest in modernized 
billing solutions in 2022. 

This is just a snapshot of what survey respondents had to 
say. Download the full report and then visit us at 
www.billingplatform.com to learn why BillingPlatform’s 
flexible and comprehensive billing and revenue 
management solution is the of choice for finance 
executives and enterprises looking to embrace digital 
transformation. 

Our solutions have helped customers of all sizes and 
across all industries turn billing into a competitive 
advantage and respond on-demand to market challenges 
and opportunities.

To learn more about BillingPlatform, 
call us at 1-888-348-8868 
or visit our website at
https://billingplatform.com

The Revenue Recognition 
Process
The important question—How automated is your Revenue 
Recognition process today—yielded surprising results. 
Slightly over a third of all respondents (34%) said their 
process was partially automated and only 28% said their 
process was fully automated. Unfortunately, this is where too 
many companies are facing a deficit, with nearly half our 
respondents suggesting they feel constrained by manual 
systems and processes.
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