
Chasing down customers to make appointments 
Following up on customer questions and outstanding items
Informing customers when return is accepted and refund is ready
Sending out tax tips during the year that are noticed

Invite customers to book appointments more easily 
Finalize information needed to complete returns faster
Automate appointment reminders and updates
Send noti�cations when returns are accepted and refunds are readyeady

Automatically send birthday and various holiday greetings  
Send clients tax tips, such as “How an IRS IP Pin can o�er identity protection

A FINANCIAL SERVICES CASE STUDY

Kathy’s Tax Service, LLC – A Success Story

A new approach

COMPANY
Kathy’s Tax Service, LLC 

INDUSTRY 
Financial Services 

HIGHLIGHTS 

Saves 15-20 hours per week 

Returns are completed faster
with less phone calls 

Clients love the attention and
great service

Customer retention rate is 90+ %

Objective

The Results: 

The challenges

EMAIL  info@textellent.com
CALL or TEXT 972-200-7250 

www.textellent.com

“It’s wonderful. It saves me 15-20 hours a week at least! I 
couldn't imagine how it could work any better with TaxWise 
than it already does.”

Kathy’s practice serves about 700 clients each year with personal and business 
tax services. Kathy, a former board member of Alabama NATP, has been a tax 
practitioner for over 25 years. She is in the enviable position of having her 
practice the size so her focus is on retaining her clients with great service. 

Kathy was looking for ways to streamline her processes to cut down on hours 
spent serving clients while still providing excellent and personalized service. 

Communicating with clients was becoming increasingly time consuming.

Using Textellent with TaxWise On-Line saves Kathy and her team a 
minimum of 15-20 hours each week during tax season

The service is so easy to use, it took little to no time to train the team on using it.

“It’s like having an additional sta� member for a fraction of the cost!”

Now the team can: 

Clients think every message is sent by Kathy or her team personally. In 
reality many messages are sent automatically based on information 
within TaxWise.

Textellent integrated with TaxWise Online sends personalized texts to 
customers automatically for many needed noti�cations. There is never a need 
to worry about syncing data – it’s all automatic. This allowed greater e�ciency 
by avoiding unnecessary phone calls. 

Hi John, Have you completed
your taxes yet? We are ready to
assist. 
Nancy at Tax World

Hi Thomas, it's Kathy at 
Kathy's Tax Service LLC. 
Summer tip: GET AN IP PIN! It's a 
FREE way to protect yourself &
 family. https://www.irs.gov/ippin


