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At the 2018 CCH: Connections User Conference, Daniel 
Suissa sat in on a session offering a big reveal of 
CCH Axcess iQ’s capabilities. As a managing partner 
at Heymann, Suissa & Stone, P.C., and also the firm’s 
most tech-savvy member, he thought the predictive 
intelligence solution held a lot of promise for accessing 
real-time information and to use for marketing. Although 
he was hesitant at first because he could accomplish the 
same results manually, his firm eventually implemented 
the solution.
“I shied away from it because there were 
other ways we could get that information 
to our clients. Not as efficiently, of course,” 
he admits.

That investment — which added CCH 
Axcess iQ to a nearly full suite of CCH 
Axcess™ solutions, including CCH Axcess™ 
Tax, CCH Axcess™ Practice, CCH Axcess™ 

Workstream, CCH Axcess™ Engagement 
Essentials, CCH Axcess™ Portal, and CCH 
Axcess™ Document along CCH® ProSystem 
fx® Engagement and CCH® ProSystem fx® 
Scan with Autoflow Technology — paid off 
when COVID-19 hit during the first quarter 
of 2020 and the firm was able to leverage 
client data to send out a mailer on COVID-
related issues. 

Heymann, Suissa & 
Stone, P.C. Key Data:
• Founded in 1984

• 9 employees

• Located in Rockville, Maryland

• Full-service firm that provides tax 
and accounting services, payroll, 
small business consulting, and 
estate planning  

“I tend to be forward thinking and the CCH Axcess iQ system is great 
because you can see who’s impacted very easily.”

Daniel Suissa, CPA
Partner
Heymann, Suissa & Stone, P.C.



3Heymann, Suissa & Stone Keeps Clients Informed Using CCH Axcess™ iQ to Leverage Centralized Database

Suissa says that part of the service 
expected from a boutique firm like HSS is 
keeping its clients informed and serving in 
a more advisory role. 

In 2020, that meant taking time to walk 
clients through the PPP (Paycheck 
Protection Program) loan application, 
including gathering the necessary 
documentation, and then later assisting 
them with loan forgiveness applications. 

It was a lot of unexpected work for 
everyone at the firm, which ate into 
the “break” they were getting with the 
extended filing deadline. But despite 
what turned into an even longer hectic 
tax season, Suissa and partners had 
it all under control — and were able 
offer higher-value consultation services 
to clients — thanks to efficiencies in 
workflow and project management gained 
by using the integrated CCH Axcess suite. 

“I’ve been working with clients 
and trying to brainstorm how 
to cut back on some of their 
costs and still implement 
services. We’re always thinking 
at a higher level than just 
pushing papers and doing tax 
returns. That’s where I make 
my biggest bang for my buck. 
When it comes to consulting 
work, I never get any push back 
about it and I’m able to bill my 
highest rate. CCH Axcess has 
given me the ability to do that, 
which is a big part of why we’re 
sticking with it.”

Daniel Suissa, CPA 
Partner
Heymann, Suissa & Stone, P.C.
Rockville, Maryland
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Efficiencies in Easier Tasks Allow More 
Time for High Value Interactions
Even before the COVID-19 pandemic, when 
the firm’s staff had to work outside the 
office, the ability to remotely access client 
information was very beneficial. Whether 
they were meeting at a client’s home or in 
the firm’s on-site conference room, as long 
as they had wi-fi access, employees could 
work on a return or reference supporting 
documentation anytime, anywhere. 

“When CCH Axcess was first 
presented, I was very excited 
about going into a cloud-based 
environment because that’ s 
what I envision the future to  
be. I can work really efficiently 
and really smart. That’s one  
of the biggest advantages of 
CCH Axcess.”

Another way they’re able to work smarter 
is because of CCH ProSystem fx Scan with 
Autoflow Technology, which eliminates 
some of the prep work on their most 
straightforward client returns. When they 
come in with their tax information, it’s 
autoflowed and then that return can bypass 
the staff accountant. “I’ll take a look at 
it,” Suissa says. “I’ll make the necessary 
adjustments and submit the draft directly to 
our client for review. It’s really allowed us to 
do more with fewer people.” 

That frees up time to do more high-end 
work for clients, but he says, they really 
just end up doing more. Suissa says he has 
one client who looks to him as their CFO. 
He’s billing them at his highest rate for very 
high level work. But he’s also able to deal 
with his day-to-day workload because of 
the efficiency CCH Axcess provides. And 
that efficiency shows up on the bottom line 
in terms of lower overhead.

“We were working with eight or 
nine people, but as people have 
transitioned or quit, we haven’t 
had a need to replace them 
because we’re able to increase 
our topline in the same fashion 
with fewer people. So in essence 
we are seeing the benefits 
in dollars and cents. We just 
haven’t run the numbers.”



5Heymann, Suissa & Stone Keeps Clients Informed Using CCH Axcess™ iQ to Leverage Centralized Database

Intelligent Marketing with CCH Axcess iQ
Back at that 2018 CCH Connections: User 
Conference, Suissa was thinking how 
phenomenal CCH Axcess iQ would be at 
providing a more intelligent way of getting 
access to information they needed to be 
proactive as opposed to reactive. 

“Reactive is the way you lose clients. 
Proactive is the way you keep them. I 
absolutely hate when a client sends me a 
link to a news blurb that I should have told 
them about. That’s not the way I like to run 
a business.”

With CCH Axcess iQ, Suissa can easily 
see the hot topics that come up and how 
they’ll impact clients. Reading through 
the documentation not only allows him 
to make sure his knowledge is up to date, 
it gives him a compelling reason to get in 
touch with clients, no matter what time of 
year, to offer them insights and guidance.

“Marketing is not just going 
out and getting new business. 
It’s maintaining business. 
If you’re not in front of your 
clients’ faces on a regular basis 
with information, they can 
lose touch or go out and find 
other resources. Being able to 
be the first one out there with 
information is how [we’re able 
to use CCH Axcess iQ] from a 
marketing and relationship 
management standpoint.” 
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Technology Edge Guides Adoption of 
CCH Axcess Suite
Suissa is both a managing partner and the 
IT partner. Thanks to his technology edge, 
he serves as the firm’s trusted decision 
maker for selecting and implementing new 
software solutions. Tracing back nearly 
35 years, he says he’s always been a fan 
of CCH software —often before some of it 
was owned by CCH.

The firm started with CCH ProSystem fx Tax 
many years ago. Over time, they adopted 
early versions of Document, Engagement, 
and Practice Management before they were 
CCH products. Eventually, HSS switched over 
to CCH Axcess a year after it launched. 

He says they had their share of hiccups as 
you’d expect with any new application, but 
“after one or two years, it’s all second nature 
and everyone is used to it.” Plus, having one 
database, like with the CCH Axcess platform, 
makes everything a lot easier. 

At this point, the firm is using almost a 
full CCH Axcess suite and it’s been really 
beneficial from a lot of different aspects. 
Suissa says the challenges presented by 
COVID-19 really pushed the envelope with 
remote access. Overall, the firm found it 
most efficient to work partially on site and 
partially remote. He’s working on addressing 
all of their access issues in preparation for 
another flare-up later in 2020 so they can 
comfortably and efficiently operate in a fully 
remote environment.

“I like that unified suite and that 
easy access. I don’t want to have 
to migrate client information 
from three different programs, 
which used to be our process. 
We would get a new client and 
I would fill out a paper form 
— which I can’t stand — and 
I would give it to my support 
staff who would add it into the 
[practice management system], 
add it into a tickler system, add 
it into the tax system, and add it 
into the document system. If one 
of those spots got missed, it was 
really agitating.”
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Integration and End-to-End Solution Plays 
Key Role in Client Satisfaction
HSS clients have high service expectations, 
and CCH Axcess helps the firm meet and 
exceed those expectations. “Our clients 
pay us at a high boutique rate because they 
want the type of service where they don’t 
have to think,” Suissa says. “They like us to 
take care of things for them.”

Two additional elements Suissa says help 
the firm delivery include being able to use 
masking on CCH Axcess Tax, so when a client 
requests a copy of their completed return, 
he can access it in CCH Axcess Document 
and drag and drop it into an email without 
worrying about security issues. 

Another time-saver is the mobile version 
of CCH Axcess, which has come in handy 
when Suissa was in need of client 
information on the fly. 

And lastly, CCH Axcess Engagement 
Essentials has helped them prepare 
business tax return financial balances. As 
an early adopter, Suissa says he’s been 
impressed by how quickly the program is 
improving.

“We know how it was at the very 
beginning, but they’ve made some 
phenomenal strides. We were thinking 
about tabling it, but sure enough the 
enhancements we were missing were 
suddenly there. It’s really come a long 
way and the fact that it’s cloud-based has 
been so beneficial. I can get information 
anywhere. If I’m at home or leave early, I 
can answer questions and get back to my 
clients a lot faster.”

“I have the app on my mobile and 
I was able to pull up the most 
recent document I was working 
in to get my information. We 
try to be super reactive to our 
clients and to get back to them 
as quickly as possible. The app 
helps facilitate that situation 
when it happens.”



Contact information:
Wolters Kluwer
2700 Lake Cook Road
Riverwoods, IL 60015
United States

Visit EngageTax.WoltersKluwer.com/Axcess for more information. 

05/23    2023-0438 
© 2023 CCH Incorporated and its affiliates. All rights reserved.

http://EngageTax.WoltersKluwer.com/Axcess

