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With her many years of experience in the 
accounting industry, Karen Spinelli, CPA, 
is definitely not the new kid on the block. 
However, she does often find herself 
between generations — as managing partner, 
president, and owner of Spinelli CPAs, which 
she opened in 2018.  
Indeed, Spinelli thinks that the changing of the CPA guard 
will be one of the major challenges facing the accounting 
industry over the next few years as the older generation 
ages out and new accountants join the workforce.

“I see in the next 10 years a major change in the older generation 
retiring and stepping away. Finding the next generation to move 
into the field who have the knowledge base that we need is hard. 
The CPAs who are going to be retiring really need to be working 
together with the younger generation over the next 10 years to be 
passing on their knowledge to get to that point.”

Karen J. Spinelli, CPA
Managing Partner, Spinelli CPAs

Karen J. Spinelli, CPA
Managing Partner
Spinelli CPAs
Worcester, Massachusetts

Spinelli CPAs Key Data:
• Founded in 2018

• 7 employees

• Located in Worcester and 
Leominster, Massachusetts

• Full-service firm that provides 
audit and accounting, tax strategy, 
tax compliance, and consulting 
and advisory services
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Curbing Shortcuts with CCH® ProSystem fx® 
Knowledge Coach
With fewer CPAs coming out of the younger 
generation, Spinelli says it’s harder to find 
the right staff for her firm. She struggles 
to find employees who are going to help 
take Spinelli CPAs to the next level. She 
admits that’s partially because “they want 
to do what they want to do. They don’t 
always want to follow what needs to be 
followed. Sometimes they want to take 
that shortcut.”

Spinelli’s not against shortcuts, per se. 
But they should be taken only if the task 
is still getting done right. Technology — 
specifically CCH® ProSystem fx® Knowledge 
Coach — may help her bridge that 
challenge in the generation gap. 

“CCH ProSystem fx  
Knowledge Coach helps us 
by keeping us on track. It 
helps guide us in our audit 
to make sure that we’re 
not missing any steps, that 
we’re covering everything 
that we need to according 
to the American Institute of 
Certified Public Accountants 
so that we’ll satisfy our peer 
review. Additionally, with the 
checklists, we don’t feel like 
we’re missing anything in the 
end.”

An Integrated Audit Approach Leads  
to Efficiency
Spinelli CPAs, is a 100% woman-owned 
business certified in Massachusetts. The 
firm does a little bit of everything, but 
business breaks down to about half tax 
and half audit services. Primarily, audits 
are not-for-profit clients and, with such 
a small staff, efficiency and quality are 
equally key.

Not to worry. Wolters Kluwer’s Integrated 
Audit Approach — using CCH® ProSystem 
fx® Engagement, CCH ProSystem fx 
Knowledge Coach, and CCH® Accounting 
Research Manager® — helps the firm focus 
on both. The integration especially pays 
off for last-minute changes, Spinelli says. 

“Sometimes you get to the end of an 
engagement and the client says, ‘Oh, 
I forgot to tell you this.’ With Wolters 
Kluwer’s Integrated Audit Approach, 
though, that’s as simple as making a 
journal entry and it instantaneously 
updates the trial balance, the audit 
financial statement, and the tax return. 
Thus, that integration between all 
products allows me to quickly change 
something, keep the cost to me very 
minimal, and provide the client that 
quality product.”

“Using an integrated audit 
approach helps us in a lot 
of different ways. We’re all 
about trying to be as efficient 
and productive as we can for 
our organization and for our 
clients. Moreover, we’re trying 
to keep a quality product while 
also maintaining a certain cost 
for those customers.”
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The benefits don’t stop there, though. 
Spinelli says the integration also helps the 
firm provide that quality product in much 
less time in two ways.

First, they use CCH Accounting Research 
Manager to find out about new not-for-
profit standards and other changes that 
have come up that could affect every audit 
they’re doing — without having to spend 
more money on additional resources. 

“Being able to utilize the 
CCH Accounting Research 
Manager to go in and research 
something like, ‘How do we 
have to put this footnote into 
that audit?’ just saves so much 
time. It helps us provide our 
client with a good quality 
product that we feel very 
confident in. A final product 
that would help us if for some 
reason there was ever any 
issue that came up with that 
audit. We’re confident that we 
can defend our opinion on that 
audit.”

Second, Spinelli admits that every first-
time audit is time intensive because all 
the information is new and you’re starting 
from scratch. 

However, in year two and beyond using the 
integrated audit approach that includes 
CCH ProSystem fx Engagement, CCH 
ProSystem fx Knowledge Coach, and CCH 
Accounting Research Manager, a firm will 
save time and money for both the firm and 
the client because they’re not trying to 
recreate the wheel.

Customization and Staying  
on the Cutting Edge 
Spinelli CPAs prides itself on going above 
and beyond to help its clients, and that 
includes taking an individualized approach 
to each audit.

“Every audit is different. Each 
one has to be customized 
differently, based on whether 
it’s a for-profit or not-for-profit 
client, what type of industry 
they’re in or what type of not-
for-profit organization they 
are. It’s all about doing the 
right thing for every client and 
providing a good clean quality 
service.”

That doesn’t leave much time for 
innovation or researching software 
solutions, though, and that’s where 
Wolters Kluwer also helps the firm. 
“Wolters Kluwer helps my firm stay ahead 
by always being ahead on their own,” 
Spinelli explains. She says the software 
company provides much-needed guidance 
and assistance where technology is 
concerned. 

“We’re not that big firm that has the ability 
to research every single little thing at the 
drop of a dime to obtain the knowledge we 
need,” she says. 

Spinelli CPAs relies on Wolters Kluwer 
to assist them in finding the best way 
to provide the best product and service 
for their clients. “Using CCH Accounting 
Research Manager, CCH ProSystem fx 
Engagement, and CCH ProSystem fx 
Knowledge Coach — together all of those 
tools help us deliver higher-quality 
products to our clients than we could 
deliver without them,” she says.

“I need to stay ahead of the other CPAs 
out there. I need to be that firm that 
can provide the right solutions to my 
clients. Wolters Kluwer gives me the 
ability to provide those right solutions. It 
enables me to be efficient, effective, and 
productive in the work information that I 
provide to my clients.”

“The best part about  
CCH ProSystem fx Knowledge 
Coach is when you roll forward 
to the next year. You’re saving 
so much time because all 
workpapers roll forward. That 
means you’re working with 
something that already started. 
So, then you just edit to add to 
it, or even subtract from it if 
there’s something that doesn’t 
happen that year. It saves a 
good four to five hours or more 
per audit, in the audit-planning 
side of things, because every 
audit is so different and 
changes from year to year.” 
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The Power of One
Other software companies offer similar 
solutions. Although, with Wolters Kluwer 
Spinelli found the solution that suits 
her and her business. It’s not just that 
she’s been working with Wolters Kluwer 
for close to multiple decades. It’s the 
integration and simplicity of their 
solutions that has her hooked. 

“With all of the integrated 
solutions, it just works for 
me. I like being able to build 
on something. I like not 
needing a separate product 
for every single thing that I 
do. Wolters Kluwer provides 
my organization the necessary 
building blocks so that I can 
simply rely on one company, 
one organization and solution 
for everything that I need.” 

Spinelli also appreciates the efficiency and 
accuracy provided by a central database, 
which she gets because they also use 
cloud-based CCH® Axcess. In the past, 
the firm used software from multiple 
companies, and it didn’t talk to each other. 

“That approach becomes so cumbersome,” 
she says. ”I prefer having one solution that 
works together. It just makes me more 
efficient and productive in my work.”



Contact information:
Wolters Kluwer
2700 Lake Cook Road
Riverwoods, IL 60015
United States

Visit EngageTax.WoltersKluwer.com/QualityAudit for more information. 
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