
Tax & Accounting

CCH® Prosystem fx® Document
CCH ProSystem fx Document manages the full range of documents found in an accounting 
practice — from tax returns to client correspondence, employee records and email — 
reducing the costs associated with creating and storing paper documents. By having all 
your documents in one central, searchable repository, you’ll be ready to deliver better 
client service by minimizing time spent searching for binders or pieces of paper.
Document Storage and Retention
In addition to increased efficiency and cost 
savings, CCH ProSystem fx Document also 
provides the risk mitigation you need for 
document storage and retention. Comply 
with regulations and standards, and 
provide your firm with:

• Automated document retention 
capability that lets you implement a 
consistent firmwide retention policy.

• Streamlined workflows, resulting in 
improved productivity.

• Secure, remote, 24/7 access to your 
client files.

• Freedom from dependence on physical 
pieces of paper. Storing your documents 
in digital form provides the ability 
to back up all your client files. When 
properly stored, this backup will keep 
your firm’s content safe in the event of a 
disaster.

Redefining Document Management
Finding files with CCH ProSystem fx 
Document is fast and easy. Client, 
document and word searches are combined 
on one screen, letting you search using any 
combination of parameters.

Improve your efficiency by evolving 
the way you manage files, including 
application data files. With CCH ProSystem 
fx Document’s Extended Storage Area, you 
can manage the application files created 
by CCH® ProSystem fx® Fixed Assets and 
QuickBooks® — a unique feature of CCH 
ProSystem fx Document.

The Extended Storage Area also allows 
youto track application file history, 
apply retention periods and include 
them in your search results. Just set 
your preferences in CCH ProSystem fx 
Document to store selected application 
files in Extended Storage — no additional 
management is necessary.

Streamline Your Workflow
Customize your CCH ProSystem fx 
Document homepage to support the way 
you work every day. Start by effortlessly 
configuring a display of 1–6 panels. Select 
how you want the panels organized, and 
even choose to make the search screen 
your homepage. All panels are displayed 
in the left navigation bar, readily available 
for full-screen viewing. 

The most widely-used functions — such as 
locking, check-out, check-in, versioning, 
direct editing, discussions and overdue 
notifications — are readily accessible, 
improving your efficiency by helping you 
easily manage your documents. With 
streamlined document management, you’ll 
realize the following benefits:

• Reducing costs — Less storage space 
needed for filing cabinets, reduced need 
for copy machines & supplies produces 
operational savings. Using CCH Axcess™ 
Portal to deliver documents also saves 
money on postage.

• Improving collaboration — Version 
control and collaboration features 
ensure everyone has access to the most 
recent version of a document, eliminating 
mistakes and increasing accuracy.  

Adding CCH Axcess Portal helps firms 
collaborate with their clients by securely 
exchanging all types of files.

• Mitigating risk — Document retention 
and audit trail functionality helps firms 
comply with rules and regulations, 
avoiding litigation and penalties. Adding 
CCH Axcess Portal reduces data breach 
risk that comes with emailing files.

• Improving availability — Electronic 
documents can be accessed from other 
offices, client locations or home offices 
so firms are not limited by geography. 
Workload can be more easily balanced 
between offices, and integration with CCH 
Axcess Portal lets clients access their 
documents any time, from anywhere.

• Improving efficiency — Less time spent 
searching for documents leaves more 
time for billable activity and work/life 
balance.

• Improving client service — Client 
requests can be handled immediately, 
with the client still on the phone. Avoid 
saying “Let me call you back with that 
information.” By pairing CCH ProSystem 
fx Document with CCH Axcess Portal, 
stored files can be published to and 
collected from clients easily, serving 
them as quickly and easily as they 
expect to be served.

• Disaster preparedness — Electronic 
files are easier to back-up and store off-
site for access in case of disaster (fire, 
flood, etc.).
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Award-Winning Email Management
In addition to storing your workpapers, 
data files, and back-office documentation, 
CCH ProSystem fx Document also helps 
you better manage your email by allowing 
you to:

• Drag and drop emails and attachments 
directly to CCH ProSystem fx Document 
from within Microsoft® Outlook®.

• Enhance collaboration within the firm 
by saving pertinent client emails to 
Document, making them accessible to 
everyone.

• Use CCH ProSystem fx Document to 
ensure compliance with regulations 
related to email retention and 
destruction.

• Manage the size of exchange servers by 
archiving emails in a secure, searchable 
location.

• Eliminate risks related to local hard drive 
crashes or laptop thefts by storing emails 
outside of archived email storage.

Maximize Productivity with Integration
Wolters Kluwer’s solution integration 
allows your staff to spend less time looking 
for the information they need and more 
time focusing on getting the job done. 

For example, you can:

• Easily publish client files to CCH Axcess 
Portal and import client-provided 
files from CCH Axcess Portal into CCH 
ProSystem fx Document. Secure file 
exchange and collaboration tools help 
you provide better, more responsive 
client service.

• Search for stored files in Document from 
within CCH® KnowledgeConnect.

• Scan, organize and bookmark client 
source documents using CCH® ProSystem 
fx® Scan, then automatically import them 
to Document in one step. Your client 
source documents are then searchable 
and accessible to everyone at your firm.

• Easily move or copy files to or from CCH® 
ProSystem fx® Engagement, allowing 
your firm instant access to client 
deliverables and providing improved 
management of permanent files.

• Print returns directly from CCH® 
ProSystem fx® Tax to the correct client in 
CCH ProSystem fx Document.

The integration between Microsoft® Office 
and the CCH® ProSystem fx® Suite allows 
you to maintain completely paperless 
processes. This unmatched integration 
offers support for all firm workflows 
including tax returns, accounting and 
audit engagements, special projects and 
back office processes such as Human 
Resources.

Focused Consulting to Meet Your Firm’s 
Needs and Goals
Learn how to make the most of 
CCH ProSystem fx Document with our 
training and consulting sessions. 

Sample sessions include:

Course Name Description

Implementation 
Consulting 

CCH Axcess implementation consulting is designed to ensure a smooth implementation of CCH Axcess products. You’ll 
work with a single point of contact throughout the entire implementation process to meet all implementation objectives.

Best Practices 
Consulting 

Designed to ensure a smooth implementation, a CCH consultant guides your implementation leaders through 
important setup decisions. Customers gain a head start on using CCH Axcess Workstream to its full potential and learn 
how to implement our recommended best practices for creating projects.

End User Training The CCH Axcess Workstream Introduction course content focuses on helping you understand the basic principles of 
Workstream and identify features available to manage your projects efficiently.

Setup Training The CCH Axcess Workstream Template Setup Workshop course focuses on helping setup your project workflow for 
a particular service area. During this hands-on workshop we will help you create a Workstream Project Type and 
Template to make your firm’s Workstream workflow as efficient as possible.

Post-Implementation 
Consulting

This course focuses on how to manage projects and Worksteps at the managerial or administrative level. The content 
includes how to assign staff, track due dates, extend and roll projects and update workflow processes from the CCH 
Axcess Workstream module.
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