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CCH SureTax for Microsoft Dynamics® 365 for Retail delivers the rates, capabilities 
and connectivity options for Retailers to accurately, consistently and efficiently 
meet their sales tax obligations. The CCH SureTax integration was designed 
specifically to work with and enhance the Microsoft Dynamics® 365 for Retail 
experience and includes online and offline support to meet the needs of today’s 
omnichannel businesses.

Easily Configured and Installed

• POS Compatibility — CCH SureTax will work 
with any of the following models: MPOS 
(Client/Server connection), Cloud POS, and/or 
Hybrid models (Cloud POS and client/server). 

• Expert Implementation — The Wolters 
Kluwer team will work with you to 
understand and uncover all your business 
and technical requirements. We have 
an experienced Microsoft® team with 
a proven and transparent approach to 
project fulfillment. 

Accurate and Comprehensive

• Sales Tax Rates and Taxability Rules — 
Having the correct rates and rules is the 
heart of staying compliant. The CCH® Sales 
Tax Rates and Taxability Rules are the 
industry‑standard for accuracy and 
completeness. 

 ‒ Sourced from over 10,000 U.S. taxing 
jurisdictions

 ‒ Updated based on changes to state and 
local tax regulations

 ‒ Kept current via ongoing monitoring 
of Department of Revenue websites, 
monitoring of weekly and monthly 
publications, and thousands of phone 
calls to taxing authorities

• SOC 1 — Wolters Kluwer has successfully 
undergone a Service Organization Control 
(SOC 1) Type 1 examination for the:

 ‒ collection,
 ‒ analysis, and 
 ‒ management of sales tax  
rates and taxability rules. 

The result is that Wolters Kluwer maintains 
internal controls to provide customers and 
user accurate, timely, and reliable sales tax 
rates and taxability rules. This is in addition 
to SOC review and security standards for our 
data centers. 

• Internal Revenue Service — CCH Sales Tax 
Rates and Taxability Rules have been used 
by the IRS for 14 years and counting. 
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Online and Offline Support

• Online — You will have access to most 
current sales tax rates and taxability 
rules while your internet connection is 
up and running. 

• Offline — There are times when internet 
access may not be available, feasible or 
preferable. Through CCH SureTax, your 
outlets will have access to the most recently 
stored rates. This minimizes the need for 
vast reconciliations and possible penalties 
or paybacks. Other providers default to 
a “zero tax” when internet connection is 
offline — don’t let their lazy approach place 
your business at risk. 

Transactions and Quotes

• Completed Transactions  — Accurate, 
consistent and transparent application 
of sales tax rates for all your customer 
transactions. Mitigate the risk of penalties 
and easily respond to audit inquiries. 

• Quotes  — Consumer experience is critical in 
today’s marketplace. An element of that is 
providing accurate price estimates (including 
applicable taxes) in real‑time. CCH SureTax 
allows you to quickly and accurately respond 
to this customer demand. 

• Discounts — Flexibility to handle discounts 
and promotions in an increasingly 
competitive marketplace. 

• Returns — CCH SureTax is robust enough 
to handle the complexities of product 
shipments and returns including: purchased 
in one location but returned in another; 
online purchase but returned in‑store; etc.
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