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At many firms, management monitors the health of the firm through static reports 
generated periodically. Although this has been the status quo in most firms for 
decades, it presents a number of challenges. In addition, firms that have been 
ahead of the business intelligence trend have found their options to be complicated 
and time consuming.

CCH Axcess Data Axcess solutions give firms access to critical data within their 
systems so they can build business intelligence and data visualizations to help the 
firm operate more intelligently. 

Business Intelligence for the Real World
CCH Axcess Data Axcess solutions help firms 
gather business intelligence and develop 
insights that drive change in the firm. Using 
the Data Axcess solutions, firms can create 
dashboards that enable them to dynamically 
slice and dice data, diving deeper into their 
data to learn where they can improve both in 
business and internal processes.

By extracting CCH Axcess data into a local 
SQL instance, the CCH Axcess Data Axcess 
Utility enables firms to create custom 
reports, integrate with third party report 
writers or business intelligence platforms, or 
send data to Excel. Firms can build their own 
dashboards, work with the Wolters Kluwer 
Professional & Client Services team to create 
custom dashboards, or use the seven off-the-
shelf dashboards included with CCH Axcess 
Data Axcess Dashboards.

Near‑Real‑Time Data 
A static report is out of date almost as soon 
as it is run. Firms that run reports monthly 
can be slow to react when something isn’t 
quite right, and they are basing decisions off 
of old information, making their decisions 
reactive not proactive.

With the CCH Axcess Data Axcess Utility, firms 
have access to near real-time data any time 
they want it, and they can monitor KPIs daily 
to spot trends and stay ahead of problems.

The Data Axcess Utility updates daily, so 
firms can have near-real time access to 
their data to spot trends and stay ahead of 
problems. And it now includes nine new pre-
programmed Practice reports that help firms 
access their information more quickly.

http://TaxNA.WoltersKluwer.com
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Flexible Analysis 
Static reports often don’t provide the 
information firms want. Even customizable 
reports are typically limited in the type of 
data they provide and the ways the data 
can be viewed. The CCH Axcess Data Axcess 
Utility provides access to much of the firm’s 
data within CCH Axcess. Firms can use this 
data to create dashboards that enable them 
to slice and dice, filter and sort data on the 
fly. Dashboards can be modified to fit your 
needs. 

CCH Axcess Data Axcess Dashboards 
Currently, the market approach to business 
intelligence enables customers to create 
their own dashboards. However, creating 
a dashboard requires unique skills in 
understanding the source data and using 
special software. Most firms don’t have the 
time or skillset necessary for this approach. 
CCH Axcess Data Axcess Dashboards provide 
pre-built dashboards with seven areas of 
focus to provide firms with insight across all 
levels of their business.

A Complete Set of Pre‑Built Dashboards
CCH Axcess Data Axcess Dashboards provide 
data visualizations of KPIs focused on Firm 
Health, Partner Performance, Staff Metrics, 
AR & Profitability, Project Status & Resourcing 
and Marketing. It helps customers dive deeper 
into their data.

Custom Dashboards & Reports
Since most firms don’t have the time 
or skillset to create their own custom 
dashboards, the Wolters Kluwer Professional 
& Client Services team can create custom 
dashboards for you. This service is helpful 
for firms that want dashboards other than 
the six templates provided in Data Axcess 
Dashboards. Custom dashboards can be 
created based on your preferences, in almost 
any platform, including Microsoft Power BI or 
Tableau.

Working with Wolters Kluwer specialists, 
firms can define customized dashboards and 
reports.  All you need is a Data Axcess Utility 
license, and an idea of what you’d like to see 
on your dashboard. Our team will do the rest.

Custom Applications & Third‑Party Interfaces
Integrate third-party applications such as 
Salesforce.com or other CRM products. A 
Wolters Kluwer consultant can program a 
custom application that can feed data from 
the Data Axcess Utility into your third-party 
system automatically.
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Firm Overview — The Firm Overview Dashboard provides a holistic view of firm health, centered around financial 
and performance metrics.

Partner Dashboard — The Partner Dashboard takes 
an aggregate look at Partner performance, as well as 
allowing you to drill down to the individual partner.

Staff Dashboard — The Staff Dashboard is similar 
to the Partner Dashboard, but with emphasis on 
non-partner Staff. You can spot trends in performance 
over time, look at specific date ranges when 
performance was high and inversely when it declined.

Revenue Growth Dashboard — The Revenue Growth 
Dashboard provides revenue and profitability data 
quickly and efficiently, so you don’t have to wait for 
month-end reports.

Marketing Dashboard — The Client Info/Marketing 
Dashboard provides a unique way to think about your 
clients and potential marketing efforts, including 
geography and line of business.

Project Dashboard — The Project Dashboard helps 
managers get a pulse on projects, their status, their 
budgets vs. actuals, and keep an eye on possible 
roadblocks and bottlenecks.

Accounts Receivable and Collections Dashboard — 
The Accounts Receivable and Collections Dashboard 
gives an analysis of outstanding balances and trends 
on cash collections.
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Power BI Training
Data Analytics skills are in high demand, and 
Microsoft Power BI is a leading solution. For 
firms that want to build their own dashboards 
and be able to customize them as needed, 
Power BI training can help them learn the 
skills necessary. The Introduction to Power 
BI web-based training uses Wolters Kluwer 
product-oriented datasets in guided steps to 
help firms learn the fundamentals of Power 
BI. An additional Power BI Workshop provides 
specialized assistance for firms that want 
a consultant to help them create custom 
reports/ data visualizations.   

Introduction to Power BI (Web‑Based)
This course utilizes Wolters Kluwer product-
oriented datasets in guided steps to help 
the professionals in the firm learn the 
fundamentals of Power BI. By using real 
world situations (tax season, WIP listings, 
etc.), we teach not only how to pull the 
information you need, but how to create new 
connections from the information you have. 
While this course works with Power BI and 
Wolters Kluwer products, the ability to use 
other datasets is discussed as well as how 
to create relationships between unaffiliated 
datasets. We will also share advanced Power 
BI and Power Query tips, including how 
to create Hierarchy drilldowns and slicers 
which help the consumers of your business 
information navigate effortlessly to the 
information they need.

Power BI Workshop (Web‑Based)
This workshop is designed for firms who want 
specialized assistance using Microsoft Power 
BI and have already taken our Introduction to 
Power BI course. During this workshop, one of 
our consultants will help you create custom 
reports/data visualization using Power BI.

Power BI 2‑Day Workshop  
(Classroom‑Based at Select Locations)
The Power BI 2 Day Workshop, is designed 
to help our customers obtain a broader 
understanding of the datasets available to 
them and the Power BI utility. The first day 
will be Instructor led learning, focused on 
real world BI projects including, a tax return 
project, a WIP project, a chargeable hours 
project. The key learnings in the class will 
include the Power BI interface, SQL & Power 
BI fundamentals, Power Query and the Query 
Editor, Quick Measures and Dax. 

The second day will be focused on attendee 
self-work with access to the Power BI trainers 
to help them design their own custom 
dashboards and reports.

Attendees are encouraged to bring backups of 
their datasets to make this session as useful 
as possible.

EngageTax.WoltersKluwer.com/DataAxcess 800‑739‑9998
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