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Verify Customer Taxation Exemption 
Requests in Seconds
Are you currently providing communications 
customers tax exemptions on an ad hoc, 
“all‑or‑nothing” basis? Sorting through 
hundreds of taxes, fees and surcharges — 
which may or may not apply to each of 
your tax‑exempt customers — is simply too 
overwhelming and time‑consuming a task 
for you to accomplish on an independent, 
in‑house basis. Although an “all‑or‑nothing” 
approach may avoid endless hours of 
researching the taxability status of each 
potentially tax‑exempt customer, the 
possibility of under‑collecting or over‑
collecting tax remains. Costly miscalculations 
can expose you to the risk of audit and back 
tax liability — or even to customer‑initiated, 
class‑action lawsuits.

Easy, “Off-The-Shelf” Solution
Customer Exemption SmartChart completely 
eliminates these pitfalls by providing 20 
categories of communications tax customer 
exemptions distributed over 28 different tax 
types for all 50 states — all in one convenient 
database. Easily find the answers you need 
through a fast, simple survey of more 
than 17,000 possible exemption scenarios 
contained in our tax matrix. Additionally, 
with just a few clicks you can verify the 
certification requirements of any tax‑exempt 
customer exemption found in the chart for 
any location in the United States.

As an added bonus, exemption data is now 
available for state‑level information and for 
certain local‑level taxes, including Alaska local 
sales tax, Colorado home‑rule sales tax and 
the California Local Utility Users Tax (UUT).
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You can even quickly summarize your search 
results in an easy‑to‑read, easy‑to‑use Excel® 
table based on your selection of exemption 
code(s), state(s) and/or tax type(s) variables. 
Tax type and tax category descriptions help 
you zero in on correct exemptions data 
while simultaneously reducing your risk of 
under‑collecting or over‑collecting tax.

Achieve Clean and Systematic Billing by 
Downloading Up-To-Date Data
In just three simple steps, you will find the 
exemption data you need:
• Step 1 — Select the tax exemption category
• Step 2 — Select the tax jurisdiction
• Step 3 — Select the tax type
 
Simply download the data you need via the 
Internet. Then, export that data directly into 
Excel® worksheets, seamlessly integrating 
up‑to‑date information into your current 
workflow. You can also sort data by tax type 
and by state, creating an intuitive format that 
will immediately save you time and effort, 
with no learning curve expenditures.

“Hotlinks” Simplify Your Process and 
Increase Accuracy
New “hotlinks” to blank exemption certificates 
make certificate management an easy mouse 
click away. Simply click on a link to land 
directly on the actual certificate form you 
need to file to secure your exempt status. 
Stop dealing with headaches over customer 
exemptions. Customer Exemption SmartChart 
places thousands of lines of data at your 
fingertips. Now you can combine both data 
and certificate management — with no 
extra work on your part — by leveraging the 
extensive tax research of Wolters Kluwer.

Exemption Categories Include:
• Federal, state and local governments
• Foreign diplomats
• Tribal reservations
• Resellers
• Residential
• Business
• Bank
• Common carrier
• Non‑profit charities
• Educational non‑profits
• Non‑profit hospitals
• Non‑profit mental health agencies
• Non‑profit religious organizations
• Non‑profit residential care facilities
• Non‑profit social services agencies
• Non‑profit veterans organizations
• Lifeline services
• Senior citizen

From Rates to Exemption Rules: Sales Tax 
Solutions for the Communications Industry 

• Accurate Rates and Taxability Rules — 
CCH® Sales Tax Rates and Taxability 
Database products deliver the 
most comprehensive database of 
communications‑specific taxability rules 
and tax rate information in the industry. 

• Exemption Certificate 
Compliance — Automate the capture, 
organization and management of sales 
tax exemption and resale certificates 
with TEAMS Express, a state‑of‑the‑art 
exemption certificate management solution.
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