
USER GUIDE

CCH® AnswerConnect Tax Assistant
Thank you for your interest in the CCH AnswerConnect Tax Assistant! This guide will assist you in 
installing and utilizing CCH AnswerConnect Tax Assistant, our new Cortana skill-based voice recognition 
tool, that helps you get quick answers from your CCH AnswerConnect subscription by asking Cortana 
your most common federal tax based questions.

System Requirements

WINDOWS

• Windows 10 Pro, Enterprise, or Home edition. We recommend updating to the latest available 
version and applying the latest updates. 

• Cortana must be enabled on your Windows 10 device.  
• Note that Cortana is not available in all countries. Additionally, Cortana does not work with 

all region and language settings. View Cortana’s supported regions and languages here.

iOS

• iPhone®, iPad®, or iPod touch® with iOS 9 or newer.
• Cortana app must be installed. Find it here on the App Store to download on your device.  

We recommend applying the latest Microsoft updates.  
• The addition of the CCH AnswerConnect skill on Windows 10 Cortana is a prerequisite to 

using the skill on an iOS device. The same Microsoft ID must be used on both Windows 10 
and iOS versions of Cortana. More details are available in the installation instructions.  

• Note that the Cortana app is not available for use in all countries.

ANDROID

• Not officially supported.
• The Cortana app for Android is currently in Beta and may not work on your device. If you  

are able to install the Cortana app on your Android device, the installation steps for Cortana’s  
CCH AnswerConnect skill will mirror the iOS based installation.
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Installation Requirements

WINDOWS 10

1. Make sure that the Cortana button or search box are enabled (right click on taskbar →  Cortana 
→ “Show Cortana button” / “Show search box”).

2. Add the CCH AnswerConnect voice recognition skill to Cortana. There are two ways to do this: 

a. The easiest method is to simply instruct Cortana to ask CCH AnswerConnect a question.  
For example, you could click the microphone icon on the Cortana search box and say,  
“Ask AnswerConnect: What is the standard mileage rate?”

i. If you have the Hey Cortana feature enabled, you would not need to click the  
microphone icon; you could just say, “Hey Cortana, ask AnswerConnect: What is the 
standard mileage rate?”

ii. You can also type your question manually into the Cortana search box: “Ask 
AnswerConnect: What is the standard mileage rate?”

b. You can also add a skill from the Cortana Skills store. Select the CCH AnswerConnect  
card and click the “Try now >” link. After that you will be asked to say, “Hey Cortana,  
ask AnswerConnect [insert Tax question here].”

3. The first time you use the Cortana skill for AnswerConnect, you will be asked to provide your 
CCH AnswerConnect User Name and password. Once you have done so, click the “Log In” button.

Installation Requirements�
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Installation Requirements

4. Cortana will then ask you for 
permission to use the newly acquired 
skill. Click “Yes” to continue.

6. Note that any links from the Cortana responses to CCH AnswerConnect will be opened in the 
Microsoft Edge browser. This is the default Cortana behavior.

5. At this point, Cortana will provide 
an answer to your question. Any 
subsequent “Ask AnswerConnect __” 
request will be answered directly.
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Installation Requirements

Installation Requirements�

iOS

1. You must first complete the Windows 10 installation above. 

2. Sign into Cortana on Windows 10 using a Microsoft account. 

a. Open Cortana.

b. Select Notebook , then select Sign in and enter your Microsoft account information.

3. Install the Cortana application on your iOS device by going to the App Store.

4. Sign into Cortana on your iOS device using your Microsoft account.

a. Open the Cortana app

b. Enter your Microsoft account information on the sign-in screen.

5. You should now be able to submit questions using the format, 
“Ask AnswerConnect [insert tax question here].” 

6. Note that any links from the Cortana responses to CCH AnswerConnect will be opened 
in a Cortana browser. This is the default Cortana behavior. If you select the ellipsis (…) 
at the top right of the screen, there is an option to open the web page in Safari. 

�
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Speech Recognition Tips

� Speak at a moderate 
pace for the best speech 
recognition by Cortana.

• Pauses between words may incorrectly be interpreted as if your 
question was complete.

• Speaking too quickly or too slowly may cause your question to  
be mis-processed by Cortana.

� Use concise questions. • Longer questions may be cut off by Cortana and return results  
just on the partial submission.

• Shorter questions like, “Ask AnswerConnect: What is the standard 
medical mileage rate?” should be processed without a problem.

• Consider shortening questions to their core concepts. For example, 
instead of “Ask AnswerConnect: Who is a qualifying relative for 
purposes of the exemption deduction?”, you could say, “Ask 
AnswerConnect: Qualifying relative exemption deduction.”

� While Cortana’s speech 
recognition is quite good, 
there are some words 
that are more difficult to 
process than others. Speak 
as clearly as possible and 
keep the following in mind:

• Acronyms can be difficult to understand. Try using the component 
words instead. So, for example, rather than using the acronym, 
“NOL”, use “Net Operating Loss.” 

• Certain terms are difficult to identify in speech. While Cortana does 
use context to help refine the transcription of your speech, you 
may need to restate your question if it does not work the first time.

• Look at the transcription of your question to ensure all terms are 
captured as expected. If your question is not “heard” properly,  
it can have a negative impact on the response you receive. 

• You can manually type in a question if there’s a specific term  
that Cortana is unable to recognize.  

Speech Recognition Tips�



� What is the standard business mileage rate?

The standard business mileage rate for 2017 is 53.5 cents (54.5 cents in 2018).

� How long are intangibles amortized?

The capitalized costs of goodwill and most other intangibles used in a trade or business or  
for the production of income are ratably amortized over a 15-year period beginning in the month  
of acquisition.

� What is the student loan interest deduction limit?

In 2017, the student loan interest deduction limit is $2,500. In 2018, the student loan  
interest deduction limit is $2,500.

� How much is the accumulated earnings tax?

The accumulated earnings tax is a penalty tax that is intended to make corporations  
distribute their taxable income to shareholders, rather than accumulate the income. The tax  
is imposed on the accumulated taxable income of certain corporations at a rate of 20 percent.

� What is the 401(k) plan contribution limit?

In 2017, the 401(k) plan contribution limit is $18,000. In 2018, the 401(k) plan contribution  
limit is $18,500.

� What is the 401(k) plan catch-up contribution amount?

In 2017, the 401(k) plan catch-up contribution amount is $6,000. In 2018, the 401(k) plan  
catch-up contribution amount is $6,000.

� How do you elect out of bonus depreciation?

Bonus depreciation must be claimed unless a taxpayer makes an election out. Once made, an election 
out cannot be revoked without IRS consent. Taxpayers must make the election out in the manner 
described in the instructions for Form 4562 indicating the applicable class(es) of property.
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Questions to Try Out

Questions to Try Out�

� What is the tax treatment of a nonbusiness bad debt?

If a nonbusiness bad debt becomes totally worthless during the tax year, then the loss may be 
deducted as a short-term capital loss regardless of how long the taxpayer held the debt.

� When can a transfer of property to a corporation be done tax-free?

In a Section 351 exchange, a transferor who transfers property to a corporation (a transferee 
corporation) solely in exchange for the transferee corporation’s stock generally does not recognize  
gain or loss on the transfer if the transferor controls the transferee corporation immediately after  
the exchange.

� What is a wash sale?

A wash sale is a transaction in which the owner of stock or securities realizes, but is denied a deduction 
for, a loss on the sale or other disposition of the stock or securities, and reacquires substantially 
identical stock or securities within 30 days before or after the sale or disposition.

� What is the personal exemption amount in 2017?

In 2017, the personal exemption amount is $4,050. The personal exemption is eliminated for tax years 
2018–2025.

� How is a qualified dividend taxed?

Qualified dividends received by individual shareholders are taxed at the preferred long  
term capital gains rates.

� What is the maximum earned income credit for 2017?

For 2017, the maximum credit is $3,400 for one child; $5,616 for two children; $6,318 for three or more 
children; and $510 for no qualifying children. For 2018, the maximum credit is $3,461 for one child; 
$5,716 for two children; $6,431 for three or more children; and $519 for no qualifying children.

� What is the maximum foreign earned income exclusion in 2017?

The maximum exclusion for tax years beginning in 2017 is $102,100 of foreign earned income.  
The maximum exclusion for tax years beginning in 2018 is $103,900 of foreign earned income.


