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Move Beyond “Busy” 

How would you describe your tax and accounting 

business? Three words that easily come to mind are:

 
Let’s zero in on “busy” and consider all the activity  
going on in your office: 

• Do you find that simple tasks seem to take a long time? 
• Are there too many manual processes in play?
• Is the technology you currently use taking you away from fully 

focusing on your clients?

If these are familiar questions you’ve been asking 

yourself, read on to discover four common scenarios 

when making a change to a new tax solution can take 

your business in a fresh direction.

> SUCCESSFUL

> THRIVING

> BUSY
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Data is the essential element in the work you perform  

for your clients. 

But how you’re currently managing data is your biggest headache. 
Data quickly gets out of hand when it resides across different 
locations that don’t communicate with one another. 

For example, when your tax preparation software doesn’t directly 
integrate with where you store client information and documents, 
you can’t simply import data that is shared between the two 
systems. Instead, you’re forced to duplicate information, which 
opens the door to human error.

You Want to Make Data Work for YouScenario 1
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Streamlining Data is More than 
Improving Storage and Avoiding 
Duplication 
It’s also about how efficient access to authoritative information, 
such as state and federal tax codes and their interpretation, 
influences the decisions you make for your clients. After all, the 
federal tax code alone is more than 10 million words in length. 1 

For instance, let’s say you’re working on a client’s tax return, and 
you’ve got a question regarding whether or not a certain rule could 
apply. If your tax preparation software directly integrates with 
a trusted research solution, you can simply enter your question 
without needing to leave the return.

1  Federal Tax Laws and Regulations are Now Over 10 Million Words Long. https://taxfoundation.org/federal-tax-laws-and-regulations-are-now-over-10-million-words-long/

Scenario 1
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If data is the engine of your business, your clients are its heart. 
Without a robust clientele, it’s difficult for your business to grow, 
regardless the services and expertise you have to offer.

Checking in with your clients isn’t just common courtesy. 

It’s also an opportunity for you to demonstrate the 

unique value you provide.

For example, when you’re sending correspondence related to tax 
preparation services, consider highlighting your business’s tax 
planning services. You also might want to include personalized 
comparisons of tax information over the past few years for each 
client, as a way to illustrate that you share their goal for the best 
tax outcome.

Improving Communications with Clients is a Top PriorityScenario 2
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Efficient Communication Saves 
Valuable Time 
Clear, thoughtful communication is even more essential during the 
height of tax season. Time is a valued commodity for both you and 
your clients. Rethinking how you share information and documents 
may save a considerable amount.

An easy way to determine if getting in touch with clients 

is taking up too much time is to simply take stock of the 

various ways you reach them. 

If you’re relying predominantly on email and physically mailing 
documents, moving to a document portal would eliminate  
postage or courier’s fees. More importantly, a portal would 
significantly improve how sensitive information — such as tax 
returns and other documents that include a client’s taxpayer 
identification — is protected.

Scenario 2
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You Want to Access Your Office, Anytime and AnywhereScenario 3

Part of what has made your tax and accounting business a success is 
that you’ve adapted well to change. And perhaps the most significant 
change in recent memory is the rise of connectivity and mobility.

For many businesses like yours, the boom in mobile devices has led 
to a considerable shift in client expectations. Within reason, your 
clients likely expect to reach you whether or not you’re in the office, 
and that you’ll have answers at the ready.
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One Solution, Multiple Functions 
A single, cloud-based suite — from tax preparation to document 
management to research — allows you to connect to your office 
whenever and wherever you choose.

Whether on a laptop, smartphone, or tablet, an integrated cloud 
solution lets you access client information, run even the most 
complex calculations, review and approve returns, and securely 
share files with clients.

Scenario 3
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2  Accounting software adoption is growing at breakneck speed. https://www.accountingtoday.com/news/accounting-software-adoption-is-growing-at-breakneck-speed

For many tax and accounting businesses, continued growth 
means introducing higher-value, consultative services 
to their clients, in addition to traditional tax preparation 
services. Making this vision reality depends on having the 
right technology in place.

It’s not surprising, then, that nearly 40 percent of 

the industry’s software market is made up of new 

buyers looking to replace legacy systems.  2 

With a cloud-based suite, you have the ability to mix-and-
match the solutions that make the best fit for your goals. 
And you have instant access to the latest releases, so that 
you’re always working with best-in-class technology.

You Need a Solution That Will Grow with Your BusinessScenario 4
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Find the Right Fit for  
Your Business 
Ultimately, the right technology for your business is one that 
you won’t outgrow. With Wolters Kluwer, you’ll find a full 
spectrum of tax and accounting solutions that support whatever 
your goal may be. 

Find Your Tax Solution Now
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Contact information:
Wolters Kluwer
225 Chastain Meadows Court NW
Suite 200
Kennesaw, GA 30144
United States
770‑857‑5000

Please visit TaxNA.WoltersKluwer.com
for more information. 
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