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CCH Axcess™ Workstream
CCH Axcess Workstream goes well beyond meeting your firm’s basic project tracking 
needs by providing a full-featured solution designed to efficiently manage all of your 
deliverables. By maximizing workflow efficiency, firms can achieve greater profitability. 
Firm management has the opportunity to gain greater visibility to client projects, and 
staff is able to effortlessly update project status at any time, from anywhere.
A Powerful Workflow Tool
Firms that use CCH Axcess Workstream are 
able to:

• Increase accountability — Easy 
to understand dashboards and 
notifications let each staff member know 
which projects need their attention first.

• Maximize resources — Clear visibility 
into who is working on what lets firm 
managers assign work evenly for more 
productivity.

• Improve work efficiency — Electronic 
route sheets track project status and 
due dates, allowing staff to know 
exactly what needs to be done, when. 
With visibility into the firm’s workflow, 
inefficient use of time can be spotted 
and eliminated.

• Track projects with varied complexity — 
By setting up project templates for any 
project — from simple to complex — a 
firm can create consistent processes 
that are followed reliably across the 
firm. This uniformity makes firms 
more efficient and generates accurate 
reporting.

• Leverage firm data — Integration with 
the common database enables client 
and staff data entered in CCH Axcess 
Workstream to be available across 
multiple CCH Axcess modules, reducing 
redundant data entry.

Best in Process Project Management
Using the latest cloud technology, CCH 
Axcess Workstream includes project 
templates for ease of setup; customized 
views that allow each user to work with 
projects in the manner most intuitive to 
them; automatic due date calculations 
based on the Wolters Kluwer tax calendar; 
a centralized dashboard that provides 
instant notifications and up to date 
project information; and powerful, flexible 
reporting.

CCH Axcess Workstream also provides 
the following, designed to increase your 
efficiency:

• Reports designed with accounting 
professionals in mind.

• Automated notifications that alert you 
when a key event has occurred.

• Powerful templates to get you started.

• Integration with CCH Axcess™ Practice 
that allows you to quickly identify 
inefficiencies and track project 
profitability.

• Integration with CCH Axcess™ Tax 
that makes possible the end to end 
digital management of your tax return 
preparation process.

CCH Axcess Workstream’s power and 
flexibility make it an excellent choice for 
any size accounting firm.

Standardize, Then Customize
We understand how important 
standardization is to ensuring efficiency 
in your firm, which is why CCH Axcess 
Workstream provides the ability to setup 
templates specifically tailored to the 
different types of work your firm performs. 

Changes to the template can automatically 
flow to the individual projects, allowing 
the flexibility to modify your processes 
as needs change, without having to 
individually modify each project.

Workflows and deliverables for similar 
projects are not necessarily the same, 
so CCH Axcess Workstream provides the 
ability to tailor each project to meet your 
specific needs. Once a project has been 
created, it can roll from period to period, 
remembering your settings and saving you 
from having to create it again.

CCH Axcess Workstream can be used as:

• A basic system for tracking critical 
deadlines.

• A full-featured tool for managing even 
the most complex projects.
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Innovative Workflow Management that 
Goes Beyond Simple Tracking
CCH Axcess Workstream goes well beyond 
meeting your firm’s project tracking needs 
by providing a full-featured solution 
designed to efficiently manage all of your 
deliverables. 

Innovative features include:

• Worksteps — Create and track worksteps 
to help staff manage work at a granular 
level. 

• Project Pools — Give staff more 
control over their work by letting them 
self-assign work from project pools. 
Assigning work to pools based on 
complexity or return types helps staff 
confidently choose which project to 
work on next.

• Automatic due date updates — 
Government form due dates are 
automatically updated with information 
from Wolters Kluwer tax research 
experts.

Manage Your Processes
• Standardize using templates.

• Assign worksteps to improve process 
flow.

• Utilize notifications to keep staff 
informed.

• Customize your views to stay abreast of 
key deliverables.

• Create digital route sheets tailored to 
your firm.

Manage Your Workload
• Dynamically track work as it flows 

through your office.

• Identify lagging projects before they 
become critical.

Manage Your Profitability
• Increase productivity through 

standardization.

• Know exactly where time is spent for 
effective management.

• Identify excess hours before it becomes 
too late to control.

Centralized Project Management  
In the Cloud
CCH Axcess Workstream is part of Wolters 
Kluwer’s centralized cloud-based solution 
that delivers:

• Data integrity — A single integrated 
database ensures all information is 
accurate, complete and consistent. The 
common database saves time on data 
entry and reduces errors, because you 
only need to enter data once for it to 
populate throughout the system.

• Staff productivity — Centralized 
information streamlines processes and 
is summarized on easy to understand 
dashboards. The dashboards, along 
with the centralized reporting module, 
provide firm metrics and a clear line of 
sight into the firm’s performance.

• Quality of life — 24/7 anytime, anywhere 
access helps provide work/life balance; 
attract progressive, quality staff; enable 
seasonal staffing; and improve mobility. 
The CCH Axcess™ app for iOS and 
Android allows staff the convenience of 
accessing client data from anywhere.

• Firm growth and profitability — Your 
firm can add new functionality, 
rapidly, without the need for new IT 
infrastructure. The Firm Administration 
Manager centralizes staff management so 
firm administrators can handle seasonal 
staffing changes quickly and easily.

• Information security — Business 
continuity is achieved through a highly 
secure and survivable IT infrastructure 
maintained by Wolters Kluwer and our 
technology partners.
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Maximize Productivity with Integration
CCH Axcess integration allows your 
staff to spend less time looking for the 
information they need and more time 
focusing on getting the job done.

• CCH Axcess Tax — Create a new project, 
link to an existing project and view and 
update route sheets with CCH Axcess Tax.

• CCH® ProSystem fx® Engagement — 
Access route sheets from within your 
CCH Axcess Engagement binders. Using 
CCH Axcess Workstream with CCH 
Axcess Engagement will help your firm 
standardize processes and increase 
accountability.

• CCH Axcess™ Document — View and link 
files in CCH Axcess Document that are 
associated with a project by using a 
simple drag and drop interface. A split 
screen view lets you see which of your 
clients’ files have and have not been 
linked.

Time and Billing Integration for 
Effective Firm Management
CCH Axcess Practice provides easy to use, 
comprehensive time and billing features 
that integrate with the flexible project 
management and workflow features of 
CCH Axcess Workstream, allowing firms to 
maximize billable hours and streamline 
administrative work in the most efficient 
way possible. This tight integration lets 
you:

• Enter time and launch clocks from the 
route sheet.

• Update WIP for projects and worksteps.

• Update actual start date.

• Set billing information by project, bill by 
project and apply payments to projects.

A Revolutionary Approach
Thanks to Wolters Kluwer’s revolutionary 
Open Integration Platform, our cloud-
based products can integrate with 
virtually any third-party or home-grown 
application. 

If your third-party vendor doesn’t 
currently integrate with CCH Axcess 
Workstream, you can ask them to build 
an integration, or have your firm’s IT 
resources program the integration using 
an open integration kit.

Data Axcess Solutions
By extracting CCH Axcess data into a local 
SQL instance, the CCH Axcess Data Axcess 
Utility enables firms to create custom 
reports, integrate with third party report 
writers or business intelligence platforms, 
or send data to Excel®. 

Firms can build their own dashboards, 
work with the Wolters Kluwer Professional 
& Client Services team to create custom 
dashboards, or use the 6 off-the-shelf 
dashboards included with CCH Axcess Data 
Insights.

Manage Your Work Anywhere, Anytime
The CCH Axcess mobile app provides your 
workforce with the ability to manage work 

on the go. Strengthen your client 
relationships by delivering the on demand 
service your clients expect.

• Access client information, contacts and 
notes from anywhere.

• Manage your work more efficiently by 
viewing notifications on your mobile 
devices

• View your project assignments.

• View a client’s projects on the client 
dashboard.

• Update project status while entering 
new transactions (Requires CCH Axcess 
Practice module).
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For More Information 
EngageTax.WoltersKluwer.com/AxcessWorkstream   800-739-9998

Focused Consulting to Meet Your Firm’s 
Needs and Goals
Learn how to make the most of CCH Axcess 
Workstream with our training and 
consulting sessions. After first engaging 
with your firm’s champions to identify 
your firm’s needs during a Setup or 

Best Practices session, an experienced 
CCH Axcess Workstream consultant 
will provide guidance with regard to 
configuration options, processes and the 
overall implementation plan that will allow 
your firm to accomplish short-term and 
long-term CCH Axcess Workstream goals.

Our sessions are designed to help your 
firm obtain the greatest possible return on 
your investment. 

Sample sessions include:

Course Name Description

Implementation 
Consulting 

CCH Axcess implementation consulting is designed to ensure a smooth implementation of CCH Axcess products. You’ll 
work with a single point of contact throughout the entire implementation process to meet all implementation objectives.

Best Practices 
Consulting 

Designed to ensure a smooth implementation, a CCH consultant guides your implementation leaders through 
important setup decisions. Customers gain a head start on using CCH Axcess Workstream to its full potential and learn 
how to implement our recommended best practices for creating projects.

Introduction to CCH 
Axcess Workstream

The CCH Axcess Workstream Introduction course content focuses on helping you understand the basic principles of 
Workstream and identify features available to manage your projects efficiently.

Template Setup 
Workshop

The CCH Axcess Workstream Template Setup Workshop course focuses on helping setup your project workflow for 
a particular service area. During this hands-on workshop we will help you create a Workstream Project Type and 
Template to make your firm’s Workstream workflow as efficient as possible.

Administrator Training This course focuses on how to manage projects and Worksteps at the managerial or administrative level. The content 
includes how to assign staff, track due dates, extend and roll projects and update workflow processes from the CCH 
Axcess Workstream module.

End User Training The course focuses on features employees will use when tracking projects. The session emphasizes the dashboard and 
route sheet, but content includes other project tracking features available to you in the CCH Axcess Workstream module, 
CCH Axcess Practice (Time Capture), CCH Axcess Tax, CCH® ProSystem fx® Tax and CCH® ProSystem fx® Engagement. The 
content assumes project administrators or managers in your office have addressed the setup of project management 
within your database, allowing employees to begin tracking client projects.

Optimizing CCH Axcess 
Workstream 

During this course an expert consultant will evaluate your current workflow prior to rolling projects forward in order 
to identify opportunities for improvement. You will also learn how to increase efficiency by taking advantage of the 
integration with other modules and recent product enhancements. This course will also focus on getting the most out 
of the Dashboard panes and Workstream Views to manage your workflow more effectively.

Custom Consulting Create your own agenda and benefit from the opportunity to have a qualified consultant answer your firm’s specific 
questions.

http://EngageTax.WoltersKluwer.com/AxcessWorkstream

