
Tax & Accounting

CCH Axcess™ Document
CCH Axcess Document manages the full range of documents found in an accounting 
practice — from tax returns to client correspondence, employee records and email — 
reducing the costs associated with creating and storing paper documents.
Document Storage and Retention 
CCH Axcess Document provides the risk 
mitigation you need for document storage 
and retention. Comply with regulations 
and standards, all in the background of 
your day‑to‑day work, and provide your 
firm with: 

• Automated document retention 
capability that lets you implement a 
consistent firmwide retention policy. 

• Secure, remote, 24/7 access to your 
client files. 

Streamline Your Workflow
Customize your CCH Axcess Document 
homepage to support the way you 
work every day. Start by effortlessly 
configuring a display of one to six 
panels. Select how you want the panels 
organized, and even choose to make the 
search screen your homepage. 

All panels are displayed in the left 
navigation bar — readily available for 
full‑screen viewing. The most widely used 
functions — such as locking, checkout, 
check‑in, versioning, direct editing, 
discussions and overdue notifications — 
are readily accessible, improving your 
efficiency by helping you easily manage 
your documents.

With streamlined document management, 
you’ll realize the following benefits:

• Lower costs — Less need for copy 
machines and supplies, and storage 
space for filing cabinets means reduced 
operational savings. Working in the 
cloud also means less IT hardware 
costs, and using CCH Axcess Document 
in conjunction with CCH Axcess™ Portal 
to deliver client documents means you 
also save money on postage.

• Better collaboration — Version control 
and collaboration features ensure 
everyone has access to the most recent 
version of a document, eliminating 
mistakes and increasing accuracy. 
Integration with CCH Axcess Portal 
will help you quickly communicate 
with clients through the fast, secure 
exchange of information. 

• Compliance and risk mitigation — 
CCH Axcess Document retention and 
audit trail functionality helps you 
comply with rules and regulations, 
avoiding litigation and penalties. 
CCH Axcess Portal reduces data breach 
risk that comes with emailing files.

• 24/7 access to your files — Digital 
documents can be accessed from 
anywhere — other offices, client 
locations, home offices — so you won’t 
be limited by geography. Workload 
can be more easily balanced between 
offices, and integration with CCH Axcess 
Portal will allow your clients to access 
their documents anytime, from 
anywhere.

• Faster, improved client service — Client 
requests can be handled immediately, 
with the client still on the phone. Avoid 
saying “Let me call you back with that 
information.” Files can be published 
to and collected from clients easily 
through integration with CCH Axcess 
Portal, serving clients as quickly and 
conveniently as they expect to be 
served.

• Disaster preparedness — Electronic 
files are easier to back up and store 
off‑site for access in case of disaster 
(fire, flood, etc.). CCH Axcess Document 
provides this with no extra effort on 
your part because the data is already 
stored off‑site.
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Maximize Productivity with Integration 
Wolters Kluwer integration allows your 
staff to spend less time looking for the 
information they need and more time 
focusing on getting the job done. 

For example, you can: 

• Easily publish client files to CCH Axcess 
Portal and import client‑provided files 
from CCH Axcess Portal into CCH Axcess 
Document. Secure file exchange and 
collaboration tools help you provide 
better, more responsive client service.

• Files stored in CCH Axcess Document 
can be searched for from within 
CCH® KnowledgeConnect. 

• Scan, organize and bookmark 
client source documents using 
CCH® ProSystem fx® Scan, then 
automatically import them to 
CCH Axcess Document in one step. 
Your client source documents are then 
searchable and accessible to everyone 
at your firm. 

• Move or copy files to or from 
CCH® ProSystem fx® Engagement easily, 
allowing your firm instant access to client 
deliverables and providing improved 
management of permanent files.

• Print returns directly from CCH Axcess™ 
Tax or CCH® ProSystem fx® Tax to the 
correct client in CCH Axcess Document.

• Link client files in CCH Axcess Document 
to projects in CCH Axcess™ Workstream 
with an easy drag‑and‑drop interface.

• Print invoices from CCH Axcess™ Practice 
to CCH Axcess Document for permanent 
storage, and bill your clients by 
publishing to the Integrated CCH Axcess 
Portal.

The integration between CCH Axcess 
Document and Microsoft® Office allows 
you to maintain completely paperless 
processes. This unmatched integration 
offers support for all firm workflows 
including tax returns, accounting and audit 
engagements, special projects and back‑
office processes such as Human Resources. 

Deploying in the Cloud 
Because CCH Axcess Document resides 
on Wolters Kluwer servers in our secure 
Class 4 data center, your firm will not 
need to invest in additional hardware or 
IT resources. 

In addition to lower upfront costs, 
solutions residing in the cloud are less 
costly to maintain due to the accelerated 
delivery of updates and enhancements 
and greater scalability to meet changing 
business needs.

Cloud‑based installation provides: 

• Password-protected access — 
CCH Axcess Document utilizes 256‑bit, 
Secure Socket Layer (SSL) encryption 
with password protected access. Since 
documents are hosted at the Business 
Logic Layer, users can only log in with a 
unique username and password. 

• Secure file encryption — Files are 
encrypted immediately upon upload 
to CCH Axcess Document and remain 
encrypted even when not being 
accessed or while being passed over the 
internet.

• Automatic virus scan — For added 
protection, files are automatically 
scanned for viruses before being stored 
in the document file system. All files are 
maintained behind secure firewalls to 
protect against outside intruders. 

Centralized Document Management 
CCH Axcess Document is part of Wolters 
Kluwer’s centralized cloud‑based solution, 
which delivers:

• Data integrity — A single integrated 
database ensures all information is 
accurate, complete and consistent. The 
common database saves time on data 
entry and reduces errors, because you 
only need to enter data once for it to 
populate throughout the system. 

• Staff productivity — Centralized 
information streamlines processes and 
is summarized on easy to understand 
dashboards. The dashboards provide 
firm metrics and a clear line of sight into 
the firm’s performance.

• Quality of life — 24/7 anytime, anywhere 
access helps provide work/life balance; 
attract progressive, quality staff; enable 
seasonal staffing; and improve mobility. 
The CCH Axcess™ app allows staff the 
convenience of accessing client files 
from anywhere. 

• Firm growth and profitability — Your 
firm can add new functionality, 
rapidly, without the need for new IT 
infrastructure. The Firm Administration 
Manager centralizes staff management 
so firm administrators can handle 
seasonal staffing changes quickly and 
easily.

• Information security — Business 
continuity is achieved through a highly 
secure and survivable IT infrastructure 
maintained by Wolters Kluwer and our 
technology partners.

Document Storage Platform Provides 
Multiple Options for Storage 
The CCH Axcess Document Storage 
Platform enables your firm to choose 
whether Document’s Managed Storage 
should be stored in the cloud or on local 
firm‑hosted storage.  

The firm‑hosted storage is maintained 
by the firm, either physically housed on a 
central server at the firm, or on individual 
servers in each office. Or you can host 
your files on storage available through a 
third‑party hosting provider.

CCH Axcess Document also has the option 
to have Extended Storage, an unmanaged 
storage area for files that require direct 
file links such as QuickBooks® company 
files, linked Excel® and Word® documents, 
and other similarly related files.
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For More Information 
EngageTax.WoltersKluwer.com/AxcessDocument   800‑739‑9998

Award-Winning Email Management 
In addition to storing your 
workpapers, data files and back‑office 
documentation, CCH Axcess Document 
also helps you better manage your email 
by allowing you to: 

Drag and drop emails and attachments 
directly to CCH Axcess Document from 
within Microsoft® Outlook®. 

• Enhance collaboration within the firm 
by saving pertinent client emails to 
CCH Axcess Document, making them 
accessible to everyone. 

• Use CCH Axcess Document to ensure 
compliance with regulations related to 
email retention and destruction. 

• Manage the size of exchange servers 
by archiving emails in a secure, 
searchable location. 

• Eliminate risks related to local hard 
drive crashes or laptop thefts by 
storing emails outside of archived email 
storage. 

CCH Axcess Document Share Safe
Included with CCH Axcess Document at no 
additional cost, Share Safe is a simple and 
secure file sharing feature that allows you 
to send and receive sensitive documents 
without setting up a client portal. Files 
are hosted on the CCH Axcess server and 
can only be accessed using a secure key 
that you provide to your client. With Share 
Safe, you can:

Send files securely using the Microsoft® 
Outlook® plug‑in. 

Receive uploaded files from clients 
through the Incoming Files grid in 
CCH Axcess Document.

A Revolutionary Approach 
Thanks to Wolters Kluwer’s revolutionary 
Open Integration Platform, our cloud‑
based products can integrate with 
virtually any third‑party or home‑
grown application. If your third‑party 
vendor doesn’t currently integrate with 
CCH Axcess Document, you can ask them 
to build an integration, or you can have 
your firm’s IT resources program the 
integration using an open integration kit. 

Professional and Client Services
Wolters Kluwer makes it possible for your 
firm to get the most out of CCH Axcess 
Document. Our training and consulting 
solutions are tailored to fit your firm’s 
unique needs, allowing you to realize 
the full value of investing in a document 
management system.

Training and Consulting Courses

Course Name Description

Implementation 
Consulting 

CCH Axcess Implementation Consulting is designed to 
ensure a smooth implementation of CCH Axcess products. 
You’ll work with a single point of contact throughout the 
entire implementation process to meet all implementation 
objectives.

Best Practices 
Consulting 

Our consultants will facilitate a step‑by‑step approach 
designed to integrate CCH Axcess Document into your 
document management workflow in a way that meets your 
unique business needs. During this highly interactive session 
the software will be configured to reflect every important 
best practices decision which will be documented in a 
custom Policies & Procedures Guide. 

Setup Training During CCH Axcess Document Setup Training, designed 
for firms with less than 10 users, an experienced Wolters 
Kluwer Consultant will ensure the most important setup 
and configuration items in the application are addressed in 
order to ensure a successful implementation of CCH Axcess 
Document.

End User Training This introductory course provides hands‑on training on 
the basic functions and features of CCH Axcess Document, 
ensuring your staff members recognize and understand 
the full benefits of an integrated document management 
system.

Post‑Implementation 
Consulting

CCH Axcess Document Post Implementation Consulting 
is a customized consulting session meant to assist firms 
with workflow issues, system configuration, and expanding 
their overall use of CCH Axcess Document. Many firms 
use this session to develop non‑client storage areas 
in the application. 
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