
Tax & Accounting

CCH Axcess™ Practice
We know that not spending time on billable work due to administrative demands leads 
to lower realization, and not capturing time and expenses accurately results in reduced 
billings. We also know that not having immediate access to the right information keeps 
you from growing your practice and increasing profits. 

CCH Axcess Practice addresses these issues head on, allowing you to cut through the 
noise and get down to business.
The Benefits of On-Screen Time and Billing
CCH Axcess Practice provides easy to use, 
comprehensive time and billing features 
that allow firms to maximize billable hours 
and streamline administrative work in the 
most efficient way possible. CCH Axcess 
Practice will help your firm:

• Capture more billable hours — Simple, 
on‑screen time entry and easy access 
to clocks from the route sheet and in 
the tax return encourages staff to more 
accurately capture their hours.

• Increase billing efficiency — Invoices 
are easy to create and edit, reducing 
time spent on the billing and invoicing 
process. Flexible billing options include 
progress billing, posting multiple 
invoices for one client and batch billing, 
so firms can get invoices out faster and 
more easily. 

• Improve firm profitability — Integrated 
reporting allows firm managers to 
monitor a wide range of KPIs, including 
productivity ratios, WIP/AR analysis and 
profit reports by office or project.

• Leverage firm data — Integration with 
the common database enables client 
and staff data entered in CCH Axcess 
Practice to be available across multiple 
CCH Axcess products, reducing 
redundant data entry.

Capture All Time
The Clock Tool allows staff to use 
automated timers, assuring that all time 
is accurately accounted for and captured. 
You will benefit from:

• Quick and easy entry of time and 
expenses.

• Tracking of banked hours and CPE.

• The use of flexible billing rates based 
upon client, service code or project.

• Firm tailorable processes for transaction 
review, approval and posting.

• Powerful and flexible reporting 
regarding time and expense, banked 
hours and CPE.

Manage Your Work Anywhere, Anytime
• Access client information, contacts and 

notes from anywhere.

• View clients’ balances, payments and 
invoices on the client dashboard.

• Enter, release and post new time, 
expense and CPE transactions.

• View, edit/delete, release/unrelease and 
post existing transactions.

Simplify Billing and Expedite Receipts
Research indicates a direct correlation 
between how quickly an invoice is 
provided and how promptly it is paid. 
That’s why CCH Axcess Practice places 
a premium on being able to quickly 
and effectively generate invoices and 
statements. 

• Bill groups of clients simultaneously as 
well as on a one‑to‑one basis.

• Create multiple billing fee agreements 
consisting of time and expenses at 
standard rates or fixed fees.

• Automatically bill your clients based 
upon pre‑defined billing fee agreements.

• Progress bill clients across multiple 
engagements and projects.

• Manually distribute client payments 
or auto‑distribute based upon pre‑set 
criteria.

• Accept electronic payments via one 
of our supported payment partners 
by adding a Pay Now button to your 
invoice emails, invoice templates 
or client portal. E‑payments appear 
automatically in Accounts Receivable. 

• If your payment processor is not one 
of our supported partners, you can 
use the AR Import feature to import AR 
transactions from other systems.
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Grow Your Firm
Make the most of client data you have in 
your system. New marketing features can 
help you learn more about your marketing 
effectiveness.

• Track how clients are attracted to the 
firm. Your firm can run reports to show 
the effectiveness of each method. Use 
this information to plan your marketing 
activities.

• Create mailing lists with client contact 
names and addresses. Assign clients to 
different mailing lists to help manage 
who receives marketing and other 
mailings from your firm.

• Share contacts between clients. For 
instance, if multiple clients use the same 
attorney, firms only need to maintain a 
single contact for that person.

Centralized Firm Management in the Cloud
CCH Axcess Practice is part of Wolters 
Kluwer’s centralized cloud‑based solution 
that delivers:

• Data integrity — A single integrated 
database ensures all information is 
accurate, complete and consistent. The 
common database saves time on data 
entry and reduces errors, because you 
only need to enter data once for it to 
populate throughout the system.

• Staff productivity — Centralized 
information streamlines processes and 
is summarized on easy to understand 
dashboards. The dashboards, along 
with the centralized reporting module, 
provide firm metrics and a clear line of 
sight into the firm’s performance.

• Quality of life — 24/7 anytime, anywhere 
access helps provide work/life balance; 
attract progressive, quality staff; enable 
seasonal staffing; and, improve mobility.
The CCH Axcess mobile app for iOS® and 
Android™ allows staff the convenience of 
accessing client data from anywhere.

• Firm growth and profitability — Your 
firm can add new functionality, 
rapidly, without the need for new IT 
infrastructure. The Firm Administration 
Manager centralizes staff management 
so firm administrators can handle 
seasonal staffing changes quickly and 
easily.

• Information security — Business 
continuity is achieved through a highly 
secure and survivable IT infrastructure 
maintained by Wolters Kluwer and our 
technology partners.

Efficiently Manage Your Projects
CCH Axcess Practice is even more 
powerful when used in conjunction 
with CCH Axcess Workstream, a full‑
featured workflow management solution 
designed to efficiently manage all of 
your deliverables. When coupled with 
CCH Axcess Workstream, CCH Axcess 
Practice allows you to:

Manage Time by Project
• Effortlessly track time by project, 

allowing you to determine which 
projects are profitable.

• Compare budgeted time against actual 
time as a project progresses, enabling 
proactive oversight while there is still 
time to react.

• Easily update project status while 
entering time.

Bill by Project
• Organize and bill your WIP by project, 

allowing you to effectively track receipts 
against a given project.

• Utilize billing fee agreements and fixed 
fee amounts on a project by project 
basis.

• Create invoices by project, providing 
clients with a clear view of exactly what 
services have been provided related to a 
given project. 

• Create retainers and earmark them for 
specific projects. For example, a retainer 
for an audit can be set aside and applied 
only to audit billings.

CCH Axcess™ Data Axcess Solutions
By extracting CCH Axcess data into a local 
SQL instance, the CCH Axcess Data Axcess 
Utility enables firms to create custom 
reports, integrate with third party report 
writers or business intelligence platforms, 
or send data to Excel®. 

The CCH Axcess Data Axcess Utility 
Reports Library includes a set of common 
reports including AR Aging, AR Payments 
and Credits, AR Register, Billing Worksheet 
by Project, Billing Worksheet by Service 
Code, Client Billing Realization, Client 
Profit, Marketing Report, WIP Aging, and 
WIP Detail Ledger.

Firms can also build their own 
dashboards, work with the Wolters Kluwer 
Professional & Client Service team to 
create custom dashboards, or use the six 
off‑the‑shelf dashboards included with 
CCH Axcess Data Axcess Dashboards.

Distribute and Archive Invoices
Manage invoices easier with with 
CCH Axcess™ Document and CCH Axcess 
Portal integration.

• Save invoices to CCH Axcess Document 
for permanent storage. Set metadata 
and choose a default file naming 
convention.

• Publish invoices directly to CCH Axcess 
Portal/CCH Client Axcess for faster 
delivery to clients. Email notifications 
remind clients to check for new files.

• Accept electronic payments through 
CCH Client Axcess. Add your logo to 
the payment page to enhance your 
firm’s branding.

A Revolutionary Approach
Thanks to Wolters Kluwer’s revolutionary 
Open Integration Platform, our cloud‑
based products can integrate with 
virtually any third‑party or homegrown 
application. If your third‑party vendor 
doesn’t currently integrate with 
CCH Axcess Practice, you can ask them to 
build an integration, or have your firm’s IT 
resources program the integration using 
an open integration kit.
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Focused Consulting to Meet Your Firm’s 
Needs and Goals
Learn how to make the most of CCH Axcess 
Practice with our training and consulting 
sessions. After first engaging with your 
firm’s champions to identify your firm’s 
needs during a Setup or Best Practices 

session, an experienced CCH Axcess 
Practice consultant will provide guidance 
with regard to configuration options, 
processes and the overall implementation 
plan that will allow your firm to accomplish 
short‑term and long‑term CCH Axcess 
Practice goals.

Our sessions are designed to help your 
firm obtain the greatest possible return on 
your investment. 

Sample sessions include:

Course Name Description

Implementation 
Consulting 

CCH Axcess Implementation Consulting is designed to ensure a smooth implementation of CCH Axcess products. You’ll 
work with a single point of contact throughout the entire implementation process to meet all implementation objectives.

Best Practices 
Consulting 

Designed to ensure a smooth implementation, a Wolters Kluwer consultant guides your implementation leaders 
through important setup decisions. Customers gain a head start on using CCH Axcess Practice to its full potential and 
learn how to implement our recommended best practices for different management processes.

Setup The CCH Axcess Practice Setup course content focuses on a group of important options and features you must setup 
for the program to function properly. While there are many other important options and features in the program, this 
course focuses on some of the most basic functions you must setup in order to prepare for conversion.

Administrator Training This course focuses on features necessary for you to administer the day‑to‑day processes, enter and track accounts 
receivable activity, and use standard reports and grid views to track information throughout Practice. An efficient 
accounts receivable process is important to ensure timely cash flow and accurate record keeping. Our philosophy of 
viewing information on‑screen, thereby streamlining management processes drives the Reports Manager portion of 
this course.

Invoice Template 
Workshop

This hands‑on Workshop focuses on saving time during the billing process by automatically applying predetermined 
invoice templates. You may take advantage of default invoice templates, create your own custom invoice templates, 
or implement a library of invoice paragraphs that can be used anytime during the billing process. This workshop will 
discuss the benefits of each option and assist you with setup to ensure success.

Biller Training The course focuses on billing practices and features that help to ensure timely, profitable billing. We follow the 
philosophy that having WIP, prior invoice and A/R information at your fingertips saves time and money. Keeping 
management up to date on the status and progress of client accounts is the fundamental philosophy that drives the course.

End User Training This course content focuses on basic navigation principles and reviews the most efficient way to enter and post time 
and expense transactions. In addition, you will learn about the user customizable Dashboard, which allows you to 
immediately see key information after entering CCH Axcess Practice. The philosophy that everyone benefits from 
receiving information quickly and entering time and expenses efficiently drives this course.

Reports Consulting This course explores CCH Axcess Reports in detail, including processing standard reports, adding reports from the 
Firm Library to the Shared Library and My Reports areas and creating basic custom reports. A review of advanced 
report writing is available for users requiring advanced custom reports.

Invoice Template 
Workshop

This hands‑on Workshop focuses on saving time during the billing process by automatically applying predetermined 
invoice templates. You may take advantage of default invoice templates, create your own custom invoice templates, 
or implement a library of invoice paragraphs that can be used anytime during the billing process. This workshop will 
discuss the benefits of each option and assist you with setup to ensure success.

Custom Consulting Create your own agenda and benefit from the opportunity to have a qualified consultant answer your firm’s questions. 
(1‑hour, 2‑hour, 4‑hour or 8‑hour increments).
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