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A Fresh Perspective on Audits

In a professional firm, knowledge is the product. It’s the cornerstone 
of a quality audit, and can be the difference between compliance and 
noncompliance. Many audit systems, however, are built on outmoded 
standardized checklists and inflexible processes that don’t leverage auditor 
knowledge. Instead, they discourage critical thinking by drawing auditors 
through the same steps audit after audit. In today’s complex environment, 
a disengaged audit process will not suffice. It’s time to change the 
perspective on audit. It’s time to let auditors get back to what they do best — 
the investigative work of auditing. 

Wolters Kluwer’s Integrated Audit Approach focuses the audit process on auditor judgment, 
facilitating their ability to make informed decisions rather than using a tool that makes 
decisions for them. A unique approach that combines the dynamic content-driven tools of 
CCH® ProSystem fx® Knowledge Coach, the efficiency of CCH® ProSystem fx® Engagement, 
CCH® Audit Accelerator and TeamMate® Analytics, plus the comprehensive content of 
CCH® Accounting Research Manager®, the Integrated Audit Approach focuses on the areas of 
greatest risk to ensure the highest quality audit without over or under auditing! 
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The Award-Winning Combination

Methodology — The Foundation
Serving as both the content and the process, Wolters Kluwer’s Knowledge-Based Audit 
(KBA) Methodology is the foundation on which the entire system rests. 

Technology — The Vehicle 
Built within CCH ProSystem fx Engagement, CCH ProSystem fx Knowledge Coach guides 
you through the audit process while drawing clear connections between steps and risk, 
bringing the KBA Methodology to life. Accessible through CCH ProSystem fx Engagement, 
or stand-alone, CCH Audit Accelerator and TeamMate Analytics provide a means to 
automatically capture client data on day one and then analyze it with configurable modules 
that automate audit tests.

Content — The Knowledge
Highly integrated with Knowledge Coach, CCH Accounting Research Manager and 
Knowledge-Based Audit Guides provide industry-specific guidance and make researching 
and linking source documents easier than ever.

Trainineg — The Spark
Hit the ground running with training from experienced industry professionals.
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At the heart of the Integrated Audit Approach 
is Wolters Kluwer’s Knowledge-Based Audit 
Methodology — a dynamic auditing process 
developed specifically in response to the 
AICPA’s risk assessment standards. The 
Knowledge-Based Audit (KBA) Methodology 
helps auditors plan and produce higher 
quality audits based on continuous knowledge 
gathering and reflection, which both 
minimizes compliance risk and maximizes 
effectiveness and efficiency.

Auditor-Led Process
Driven by auditor judgment, the KBA 
Methodology is designed to facilitate the 
decision-making process, helping to plan 
and execute audits in a way that maximizes 
accuracy and effectiveness.

High Risk, High Priority
Using knowledge gained from risk assessment 
procedures, the audit plan is customized to 
focus on areas of greatest risk. Procedures are 
then evaluated to determine if risks have been 
appropriately addressed. 

Audit Quality and Compliance
The KBA Methodology leverages tailoring 
questions and the auditor’s own professional 
judgment for a truly complete, thorough and 
compliant audit that ensures all identified 
risks are linked to the appropriate audit step.

Methodology
A Unique, Knowledge-Based Approach

Up to 80% 

of surveyed 

customers say 

the traditional 

checklist-based 

methodology does 

not meet today’s 

risk-based audit 

standards.
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“With the knowledge-based approach, 

you are automatically much more 

aware of the relevant audit assertions 

and how you tailored your audit 

approach to address each risk.”

— Bill Jenczyk,
Partner, Jenczyk & Calzini, CPAs, LLC
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The cornerstone of the Integrated Audit 
Approach is CCH ProSystem fx Knowledge 
Coach. This award-winning, peer reviewed 
and patented solution is a risk assessment 
tool, audit program builder and audit 
workflow manager all in one. Working within 
CCH ProSystem fx Engagement, Knowledge 
Coach incorporates all of Engagement’s 
workpaper management features and 
automation. The system guides you through 
the audit process like a GPS for auditors, 
linking selected procedures to risks and 
relevant assertions, providing diagnostics for 
unaddressed risks and flowing information 
through all workpapers in real time. The 
result is a more efficient, higher quality audit 
that helps you understand your client better 
than ever.

An Iterative Audit Process
Flow-through technology improves efficiency 
and facilitates an iterative audit process 
by carrying any changes made to the trial 
balance or risk assessment through the audit 
automatically — without having to recreate 
workpapers. 

Alerts and Diagnostics to Minimize Errors
Real-time diagnostics alert auditors to 
the kinds of issues peer reviewers look 
for, including missing steps, incomplete 
workpapers and unaddressed risks. 
Workpapers in the Communication Hub also 
collect control deficiencies and other matters 
from multiple workpapers for easy review. 

Technology
A One-of-a-Kind, Patented Audit Solution

“I love that Wolters Kluwer tailors questions in 

the software — and leaves an audit trail to help 

ensure that you don’t miss anything.”

— Denise C. Dampier, CPA, 
Owner, Denise C. Dampier CPA, PLLC
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Access. Automate. Analyze.
Connect directly to the client’s accounting 
application with CCH Audit Accelerator, 
extracting and encrypting all transactional 
history in just minutes. Depending on the size 
of the audit, gain as much as 40–48 hours per 
engagement by minimizing the back and forth 
“request for information”. Then automate audit 
tests with TeamMate Analytics, a data analysis 
tool that more than 60,000 auditors in over 
70 countries around the world rely on. Data 
analytics is a critical part of the audit workflow, 
and this solution provides an easy yet powerful 
solution to every auditor and every audit.

Dynamic Feedback
Knowledge Coach makes it easy to see the 
big picture through diagnostics and “answer 
effects” that explain the impact of the 
auditor’s decisions. These features not only 
support audit quality, they also help develop 
the auditor’s decision-making skills over 
time — a defining feature of the Integrated 
Audit Approach. 

“Our staff loves Knowledge Coach. 

Once you understand the risk-based 

methodology, it’s practically fool-proof.”

— Kelly Hunter, CPA,
Shareholder, Fitts Roberts & Co., P.C.

“[CCH Audit Accelerator] 

provides immediate ROI.”

— Jim Bourke, 
Head of Audit Transformation, Withum
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Audit resources available through 
CCH Accounting Research Manager and the 
Knowledge-Based Audit Titles bring in-depth 
and timely research information to your 
fingertips at every stage of an engagement. 
By linking directly from Knowledge Coach 
to source documents, research summaries 
and expert insights, auditors have the best 
tools to produce high quality audits while 
easily staying in compliance with AICPA Risk 
Assessment Standards. 

Unencumbered Research
Audit research is now easier than ever. 
Hyperlinks within Knowledge Coach lead 
directly to interpretive and authoritative 
guidance in CCH Accounting Research Manager. 

Knowledge-Based Audit Guides
Comprehensive “real world” guidance and 
examples authored by recognized industry 
experts help guide the auditor through the 
detailed audit process for each industry.

Industry-Specific KBA Titles
The wide variety of Knowledge-Based Audit 
Titles, ranging from Employee Benefit Plans 
to Compilations and Reviews, include the 
latest audit requirements for a specific type 
of company or organization.

Content and Research
Equip Yourself for High Quality Audits

“Our audits are more clearly documented. We cover 

everything necessary, but nothing more. It’s a more 

comprehensive audit than we were able to provide in the 

past. Most important, we understand our clients better.”

— Laura Lambert, 
Partner of Assurance Services, Weaver
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“Since the reliable content is tightly 

integrated ... it greatly improves our 

efficiency, saving at least an hour of 

research work per audit. That’s a savings 

of well over 100 hours per year.”

— Kelly Hunter, CPA,
Shareholder,  Fitts Roberts & Co., P.C.

Awards and 

Recognition

CCH® ProSystem fx® Engagement
Winner, K2 Quality Award for Audit Technology 2016

CCH® ProSystem fx® Knowledge Coach
Winner, K2 Quality Award for Audit Technology 2016

CCH® Accounting Research Manager®

Runner Up, CPA Practice Advisor’s Readers’ Choice 
Award for Tax and Accounting Research Systems
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As a fundamental change in the way audits 
are conducted at your firm, transitioning to 
the knowledge-based audit approach is not 
likely to happen overnight. However, once 
your staff is familiar with the new system 
you will quickly reap the benefits of this 
powerful method. To ensure that your firm is 
up and running as quickly as possible, Wolters 
Kluwer’s Professional and Client Services team 
provides a variety of workshops, training and 
consulting options that are geared for firms 
of different sizes, for different uses of the 
program and for varying levels of proficiency.

Knowledge Coach and the KBA Methodology
With a number of specialized courses ranging 
from broad concepts, like understanding the 
KBA Methodology, to focused sessions on 
specific functions of Knowledge Coach, your 
firm will be armed with the knowledge and 
skills needed to efficiently use the Integrated 
Audit Approach.

“All the big firms have their own 

universities. Wolters Kluwer’s 

School of Audit is our university.”

— Brian S. Price, CPA,
Founding Principal, PriceKubecka®, PLLC

Training
Taking the Best First Step
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“We found the training with Knowledge Coach to be 

invaluable to our team — not just the audit technology 

training, but also the audit methodology training. Both are 

essential and time well-spent.”

— Bryce Gibbs, 
Principal, K•Coe Isom, LLP

Class Is in Session: Develop 
Exceptional Auditors
The CCH® Learning & Development Academy’s 
School of Audit weaves three essential types 
of training — technical accounting, software 
tools and professional skills — into one 
curriculum designed specifically for auditors. 
Offered both regionally and on-site, these 
hands-on courses provide interactive, real 
world, level-appropriate training for new and 
experienced staff.

On-Demand Training
From product training to explanatory sessions 
on new regulations, Wolters Kluwer has 
on-demand options for your professional 
development and CPE accreditation. 



L CCH® ProSystem fx® Engagement
L CCH® ProSystem fx® Knowledge Coach
L CCH® Accounting Research Manager®

L CCH® Audit Accelerator
L TeamMate® Analytics
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The Integrated Audit Approach: 
A Closer Look
A truly iterative audit process, the Integrated Audit Approach allows you to progress through 
audits naturally without having to recreate workpapers or reports. Last minute changes to the 
trial balance? No problem — changes flow through the entire engagement in real time, allowing 
you to focus on completing the audit rather than repeating completed steps.

Audit Process

Finalize and 
Roll-Forward 

Binder

Work with 
Client and 

Binder Setup

Risk 
Assessment 

and 
Planning

Organize 
Client 

Documents

Perform Audit 
Procedures

Review and 
Sign Off

Financial 
Statement 

Process

Trial Balance 
and Adjusting 

Entries*
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https://www.cchgroup.com/roles/accounting-firms/accounting-and-audit/software/pfx-knowledge-coach?utm_source=AA-IAA-LP&utm_medium=LINK&utm_campaign=PRO-SOFT-IAA-Brochure
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https://www.cchgroup.com/roles/accounting-firms/accounting-and-audit/software/pfx-engagement?utm_source=AA-IAA-LP&utm_medium=LINK&utm_campaign=PRO-SOFT-IAA-Brochure
https://www.cchgroup.com/roles/accounting-firms/accounting-and-audit/software/cch-audit-accelerator?utm_source=AA-IAA-LP&utm_medium=LINK&utm_campaign=PRO-SOFT-IAA-Brochure
https://www.cchgroup.com/roles/accounting-firms/accounting-and-audit/software/pfx-engagement?utm_source=AA-IAA-LP&utm_medium=LINK&utm_campaign=PRO-SOFT-IAA-Brochure
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Work with Client and Binder Setup
Save time and ensure accuracy from the very start with industry-specific KBA 
Titles and roll-forward features.

Risk Assessment and Planning
Tailoring questions eliminate unnecessary steps, but final program design is left 
to the auditor. Each step must be linked to a risk or assertion.

Organize Client Documents
Arranged in a common binder, it’s easy to find and transition between all audit 
documents.

Perform Audit Procedures
You’ve developed your plan, now execute it! Changes made during the process 
flow seamlessly to the other workpapers without having to recreate them.

Trial Balance and Adjusting Entries*

Changes to the trial balance automatically flow through the whole system, saving 
time and ensuring accuracy.

Financial Statement Process
Automatically linking the financial statement to the trial balance saves hours on 
any given audit.

Review and Sign Off
Reports of potential issues in the Communication Hub make the review process 
quick, easy and very thorough.

Finalize and Roll-Forward Binder
“Lock” finished binders and roll-forward critical data for even greater efficiency 
in subsequent years.

* Integrates with tax software for added process efficiency.
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