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Peterson Sullivan is a long-time user of Wolters Kluwer’s solutions for tax and 
accounting professionals. Currently, the firm uses an integrated suite of tools 
that includes: CCH® ProSystem fx® Engagement, CCH® ProSystem fx® Fixed Assets, 
CCH Axcess™ Tax, CCH Axcess™ Document, CCH Axcess™ Portal and some Wolters 
Kluwer research subscriptions. 

Cody Page is the firm’s Chief Operating Officer, responsible for overseeing the firm’s 
operations across practice areas. He develops and manages the firm’s technology 
plan, and he enjoys solving complex business problems and discovering new ways to 
improve operational efficiency. 

Peterson Sullivan has been on a 10 year journey to become a fully paperless 
firm with Wolters Kluwer solutions. Over the past several years, Page has 
worked with managers and staff to take additional steps to leverage further 
process improvements.

Cody Page
Chief Operating Officer 
Peterson Sullivan LLP
Seattle, Washington

One of the 10 largest CPA firms in the Puget Sound region, Seattle-based 
Peterson Sullivan has supported its business clients with tax, assurance 
and advisory services. Clients include small, closely held companies and 
partnerships, nonprofits, and small-middle market public companies across 
a variety of industries. The firm is also part of Moore Stephens International 
Limited, an association of independent firms in more than 100 countries, 
providing Peterson Sullivan’s clients with access to global expertise 
comparable to a Big 4 firm.

CCH® ProSystem fx® Suite and CCH Axcess™ modules 
Help Firm to Attract New Clients and Staff
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“It’s amazing how—from a firm that’s been using Wolters 

Kluwer products for a number of years — really focusing 

on the work flow transformed, from my perspective as a 

COO, operating efficiency, job efficiency, realization, client 

satisfaction, being able to turn work around faster, delighting 

our clients, having them refer business on to their peers that are 

in their industry group.” 

— Cody Page,
Chief Operating Officer, 

Peterson Sullivan LLP

Peterson Sullivan LLP Key Data 

 

• Located in Seattle, Washington
• One of the 10 largest CPA firms in the Puget Sound area
• 200 employees
• Provides tax services, business assurance and advisory services 
• Independent firm associated with Moore Stephens International Limited
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Benefits of a Fully Paperless Firm
All of Peterson Sullivan’s solutions from 
Wolters Kluwer are highly integrated, enabling 
the firm to achieve fully paperless workflows 
across multiple practice areas. Because the 
CCH Axcess suite is cloud-enabled, staff and 
managers can access the solutions remotely, 
whether in the field auditing or working 
from home.

“One of our biggest benefits from the 
CCH Axcess suite is it really allows us to work 
anywhere, anytime, be productive,” said Page.

CCH ProSystem fx Engagement manages and 
organizes all types of client engagements, 
providing a central location where information 
can flow in and out while still remaining 
accessible to the entire tax or audit team. 
CCH ProSystem fx Engagement makes it 
easy to route work to the correct auditors, 
preparers and reviewers.

“Wolters Kluwer products help us be more 
productive. Ten years ago we went down this 
journey of going paperless. It has helped our 
workflow tremendously,” Page said.

Peterson Sullivan has implemented a 
digital tax workflow using CCH Axcess Tax 
with CCH Axcess Document and CCH Axcess 
Portal. An award-winning, cloud-based 
tax preparation and compliance solution, 
CCH Axcess Tax automates all aspects of tax 
preparation for a more accurate and efficient 
tax workflow. Key features include a common 
core database, system alerts to quickly detect 
errors in tax returns and dynamic preparer 
notes. CCH Axcess Tax efficiently routes 
returns from preparers to reviewers, and it 
integrates with CCH Axcess Document and 
CCH Axcess Portal.

CCH Axcess Document is a cloud-based 
document management system that helps 
Peterson Sullivan easily organize, store 
and publish tax returns. CCH Axcess Portal 
provides a cloud-based, secure client-facing 
solution that facilitates the exchange of tax 
information and completed returns.  

Page said that the firm had a portal product 
from another vendor before adopting 
CCH Axcess Portal, but clients had problems 
using that system, and it did not reflect 
well on the firm.  He noted “one of our 
requirements was a simplified interface to be 
able to share documents with our clients. That 
was important because CCH Axcess Portal is 
an extension of our brand.”

“In the beginning, we were 

doing what we did in paper 

audits and just capturing 

those steps electronically. 

It’s only been in the last 

few years that we’ve really 

broken down our work flow 

to look at and really question 

all the steps in the process. 

What we realized is we could 

cut a lot of those steps out of 

the mix.” 

“Our productivity has come 

alive the last two to three 

years. Job satisfaction went 

up considerably. We can use 

the technology correctly and 

get to the endpoint, which is 

serving the client as quickly 

and efficiently as possible.”
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Strong Impression for Recruiting New Staff 
and Clients
The managing partners at Peterson Sullivan 
understand the high expectations of today’s 
accounting professionals and clients. 
Clients want the convenience to access their 
documents at any time, from any device. 
They want to be able to collaborate with 
their accounting and audit advisors online 
and receive rapid response, if not real-time 
communication.

CCH® Software gives firms the tools to deliver 
an exceptional level of service to its clients. 
The paperless tax and audit workflows 
enable the firm to complete their work faster 
and more efficiently, keeping costs down 
for clients while enhancing productivity 
for the firm. CCH Axcess Portal empowers 
collaboration through information exchange 
with clients. It also enables the firm to deliver 
work products to clients more quickly. 

Page noted that young accounting 
professionals demand a working environment 
with the best technology. Millennials 
have grown up with advanced technology 
and want to work in firms that offer 
streamlined workflows and the ability to 
produce meaningful work product with 
less administration.  “A digital work flow 
transformation enabled us to differentiate to 
get staff,” he said.

“In our client proposals, we 

talk about our technology as 

being a differentiator versus 

other firms—the access that 

we have, the always-on 24/7.”

“Right now getting staff, 

college recruiting and 

lateral hires, is very difficult, 

especially in the Seattle 

market. We can’t offer 

Millennials second rate 

technology. They have the 

choice of going to whatever 

firm they want to work for 

whether it’s a regional firm 

like us or Big 4. We have to 

say, not only do we have 

the technology, we have the 

efficient workflow behind 

it, and you’re going to work 

with the best tools and 

technology out there. That’s 

been a big, big draw for 

recruiting.”
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Please visit CCHGroup.com/Axcess 
for more information. 
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